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RESUMEN 

Shz"ihqhz"}vs¦u{hyphz"kläup{p}hz"kl"hs¦tuvz"w¦lklu"klilyzl"h"kp}lyzvz"mhj{vylz5"Zpu"ltihynv3"lu"ls"jhzv"
kl"shz"puz{p{¦jpvulz"kl"lk¦jhjp¿u"z¦wlypvy"(IES)"wyp}hkhz3"lz{hz"ihqhz"nlulyhstlu{l"zl"h{ypi¦\lu"h"wyvisl-
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Motivos da evasão voluntária definitiva da alunos de ensino superior nas 
instituições de educação privadas. Um estudio no sudeste do México
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Introducción
Lu" {vkv" zpz{lth" lk¦jh{p}v3" \" wvy" z¦w¦lz{v" lu" shz"
puz{p{¦jpvulz"kl"lk¦jhjp¿u"z¦wlypvy3" sh"klzlyjp¿u"kl"
hs¦tuvz"jvuz{p{¦\l"¦u" pukpjhkvy"kls"up}ls"kl"klzh-

yyvssv"kl"¦uh"zvjplkhk"/Joypz{sl"et al.3"977>05"Wvy"lssv3"
ohishy"kl"klzlyjp¿u"lzjvshy"lu"T·’pjv"lz"ylmlypyzl"h"
¦u"wyvislth"uhjpvuhs3"w¦lz"ls"whzv"kls"{pltwv"\"sh"
lu{yhkh"hs"t¦ukv"nsvihsp‘hkv"ohu"l’pnpkv3"{hu{v"hs"
zlj{vy"ẇispjv"jvtv"hs"wyp}hkv3"tlqvyhy"sh"mvythjp¿u"
hjhk·tpjh"tlkphu{l"ls"¦zv"kl"tvklsvz"lk¦jh{p}vz"\"
kl"lzwhjpvz"hklj¦hkvz"whyh"wyvwpjphy"ls"klzhyyvssv"\"
sh"puuv}hjp¿u5

Jvtv"ylmlylujph3"lu" svz"Lz{hkvz"¥upkvz"ls"97,"
kl"svz"lz{¦kphu{lz"x¦l"hzpz{lu"h"puz{p{¦jpvulz"jvu"wyv-

nyhthz"kl"j¦h{yv"h‰vz"hihukvuhu"z¦z"lz{¦kpvz"/Tj-
Nhoh"\"Mp{‘wh{ypjr3"977<03"tplu{yhz"x¦l"lu"T·’pjv3"
kl" jhkh" kpl‘" wlyzvuhz" x¦l" pupjphu" sh" ¦up}lyzpkhk3"
j¦h{yv"sh"jvujs¦py‹u"lu"ls"{pltwv"wyllz{hisljpkv3"kvz"
sv" ohy‹u" lu"t‹z" {pltwv3" wlyv" j¦h{yv" uv" sh" {lytp-
uhy‹u" /UNESCO-IESALC3" 977;05" Lz{v" nlulyh" my¦z-
{yhjp¿u3"w·ykpkh"kl"klzhyyvssv"o¦thuv"\"wyvmlzpvuhs3"
hz„"jvtv"klzwlykpjpv"kl"{hslu{v3"ylj¦yzvz"th{lyphslz"
\"äuhujplyvz3"htwsphukv"sh"iyljoh"lu{yl"svz"up}lslz"
zvjpvljvu¿tpjvz"kl"sh"wvishjp¿u5"Wvy"lssv3"lz"uljlzh-

ypv"pklu{päjhy"svz"tv{p}vz"x¦l"wyvwpjphu"sh"klzlyjp¿u"
whyh"kpzl‰hy"lz{yh{lnphz"x¦l"sh"ylk¦‘jhu"v3"lu"ls"tl-
qvy"kl"svz"jhzvz3"sh"l}p{lu3"h"why{py"kls"wypujpwpv"x¦l"
z¿sv"jvu"lk¦jhjp¿u"zl"w¦lkl"hsjhu‘hy"¦u"klzhyyvssv"
zvz{lupisl5"Whyh"Hs4Thqhsp" \"Hs4[oulpih{" /978:03" sh"
klzlyjp¿u"lz"¦uh"kl"shz"thupmlz{hjpvulz"kl"svz"lyyvylz"
lu"svz"zpz{lthz"lk¦jh{p}vz5

Sh"klzlyjp¿u"lu"lk¦jhjp¿u"z¦wlypvy3"thupmlz{hkh"
lu"shz"ihqhz"}vs¦u{hyphz"kläup{p}hz"kl"svz"hs¦tuvz"h"
z¦z" puz{p{¦jpvulz" hjhk·tpjhz3" w¦lkl" klilyzl" h" mhj-
{vylz"wyvwpvz"kls"lk¦jhukv3"kl"sh"puz{p{¦jp¿u"tpzth"
v"kls"lu{vyuv"ljvu¿tpjv"\" zvjphs5"Whyh"ls" Puz{p{¦{v"
Uhjpvuhs"whyh"sh"L}hs¦hjp¿u"kl"sh"Lk¦jhjp¿u"/INEE3"
978703" ls" vypnlu" kl" sh" klzlyjp¿u" lz"t¦s{pmhj{vyphs" \"
}hy„h"lu{yl" svz"up}lslz"lk¦jh{p}vz3"w¦lz"lu"wypthyph"
w¦lkl"klilyzl"h"tv{p}vz" mhtpsphylz" /mhs{h"kl"hjvt-

wh‰htplu{v" kl" svz" whkylz3" tpnyhjp¿u" pu{lylz{h{hs3"

}hyphjp¿u"lu{yl"svz"{pwvz"kl"zly}pjpv"lk¦jh{p}v"lu"sh"
svjhspkhk3"lu{yl"v{yvz03"tplu{yhz"x¦l"lu"sh"zlj¦ukhyph"
\"lu"ls"up}ls"tlkpv"z¦wlypvy3"ls"hihukvuv"wvky„h"lz-
{hy"tv{p}hkv"wvy"jvukpjpvulz"zvjphslz"jvtv"sh"puzly-
jp¿u"lu"sh"}pkh"shivyhs"v"sh"mhs{h"kl"pu{ly·z"wvy"why{l"
kl"svz"lz{¦kphu{lz5"Wlyv"lu"ls"jhzv"kl"shz"puz{p{¦jpvulz"
kl"lk¦jhjp¿u"z¦wlypvy"wyp}hkhz3"sh"klzlyjp¿u"zl"z¦wv-

ul"nlulyhstlu{l"}puj¦shkh"h"wyvislthz"äuhujplyvz"
kls"hs¦tuhkv"v"hs"up}ls"hjhk·tpjv"jvu"x¦l"svz"lz{¦-

kphu{lz"sslnhu"wyv}luplu{lz"kls"up}ls"tlkpv"z¦wlypvy5"
Zpu"ltihynv3"svz"hzwlj{vz"ljvu¿tpjvz"/lu"lz{l"jhzv"
zl"ylälyl"h"svz"äuhujplyvz0"zvsv"ohu"wyvihkv"zly"kl-
{lytpuhu{lz"j¦hukv"t¦joh"nlu{l"lu"¦u"wh„z"}p}l"wvy"
klihqv"kl"sh"s„ulh"kl"wviyl‘h"/Iylply3"978703"\"lu"ls"
jhzv"kl"svz"lz{¦kphu{lz"kl"shz"lzj¦lshz"wyp}hkhz3"{vkvz"
lssvz"}p}lu"v"wyv}plulu"kl"up}lslz" zvjpvljvu¿tpjvz"
wvy"lujpth"kl"kpjoh"s„ulh3"zhs}v"wyvihisltlu{l"svz"
x¦l"nv‘hu"kl"hsn¦uh"iljh"hjhk·tpjh"v"klwvy{p}h"kl"
sh" puz{p{¦jp¿u"v"kl"v{yv"{pwv3"wvy" sv"x¦l"ohiy„h"x¦l"
}lypäjhy" zp" ls" mhj{vy"ljvu¿tpjv"lz" ylhstlu{l"kl{ly-
tpuhu{l"lu"sh"kljpzp¿u"kls"hs¦tuv"whyh"ylj¦yypy"h"sh"
ihqh"}vs¦u{hyph"kläup{p}h5

Planteamiento del problema
Shz"l’wlyplujphz"wvy"shz"x¦l"whzh"ls"hs¦tuhkv"hs"th-

{ypj¦shyzl"lu"¦uh" puz{p{¦jp¿u"kl"lk¦jhjp¿u" z¦wlypvy"
zvu" t¦\" }hyphkhz5" Jhtipvz" kl" jhyylyh3" l’‹tlulz"
}vjhjpvuhslz3" khy" kl" ihqh"th{lyphz" v" ylwyvihy" wvy"
ihqv" ylukptplu{v" zvu" z¿sv" hsn¦uvz" kl" svz" z„u{vthz"
x¦l" ls" lz{¦kphu{l" wylzlu{h" wyl}phtlu{l" h" sh" klzly-
jp¿u3" sh"j¦hs"jvuz{p{¦\l"¦u"wyvislth"x¦l"hmlj{h"uv"
z¿sv" hs" lz{¦kphu{l"tpztv" zpuv" h" sh" puz{p{¦jp¿u" lk¦-

jh{p}h3"w¦lz{v"x¦l"lu"htihz"why{lz"zl"x¦lkh"sh"pt-

wylzp¿u" kl" x¦l" hsnv" uv" zl" ylhsp‘¿" jvyylj{htlu{l" v"
x¦l"w¦kv"ohilyzl"zvs¦jpvuhkv3"hklt‹z"kl"svz"ylj¦y-
zvz"ljvu¿tpjvz"\"ls"{pltwv"pu}ly{pkv"lu"¦u"wyv\lj-
{v" pujvujs¦zv3" wvy" sv" x¦l"Hs4Thqhsp" \"Hs4[oulpih{"
/978:0"jvuzpklyhu"x¦l"sh"klzlyjp¿u"lz"¦u"klzwlykpjpv"
lu"ls"zpz{lth"lk¦jh{p}v5"`"jvtv"ls"hs¦tuv"uljlzp{h"
zln¦py"lz{¦kphukv3"w¦lkl"vw{hy"wvy"py"h"v{yh"puz{p{¦-

jp¿u" ssl}‹ukvzl"l’wlyplujphz"x¦l"wvky„hu"h\¦khy"h"
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sh"hu{lypvy"h"wyl}ly"m¦{¦yvz"jhzvz"\"ltwylukly"hjjpv-

ulz"kl"tlqvyhtplu{v"whyh"j¦twspy"hklj¦hkhtlu{l"
jvu"z¦"tpzp¿u"lk¦jh{p}h"\"mvyth{p}h3"hklt‹z"kl"x¦l"
jhkh"¦uv" j¦lu{h" h" v{yvz" z¦" l’wlyplujph" lu" ls" u¦l-
}v" jlu{yv"kl" lz{¦kpvz5"H¦u" lu" svz" jhzvz" pul}p{hislz"
ylshjpvuhkvz" jvu" jhtipv" kl" ylzpklujph" v" lumlytl-
khk3"svz"j¦hslz"uv"zvu"th{lyph"kl"lz{h"pu}lz{pnhjp¿u3"
shz"ihqhz"kl"hs¦tuvz"{plulu"pumvythjp¿u"}hspvzh"x¦l"
}hsl" sh"wluh"jvuzpklyhy"\"x¦l"lz"klzwlykpjphkh"wvy"
uv"ohily"tljhupztvz"x¦l"sh"ylnpz{ylu5"Wvy"v{yh"why-
{l3"hs"jhtiphyzl"kl"lzj¦lsh"ls"hs¦tuv"z¿sv" {yhzshkh"
z¦z"huzplkhklz3"wyvislthz"uv"ylz¦ls{vz"l"pux¦pl{¦klz"
puzh{pzmljohz"h"sh"u¦l}h"puz{p{¦jp¿u3"wvy"sv"x¦l"jht-

iphyzl"uv"lz" lu" z„"¦uh" zvs¦jp¿u"hklj¦hkh"klipkv"h"
x¦l"hz„" zvsv" zl" pu{lu{h"hjhihy"jvu" svz" lmlj{vz" /ihqv"
ylukptplu{v3"klztv{p}hjp¿u3"l{j·{lyh03"wlyv"uv"jvu"
shz"jh¦zhz"kl"lzvz"wyvislthz5

H¦ux¦l" hwhylu{ltlu{l" lz{v" zlh" jvṫu" lu" {v-

khz" shz" spjlujph{¦yhz3" ls" wyvislth" hx¦„" hivykhkv"
zl"ylmlypy‹"h" shz"hktpupz{yh{p}hz"\"jvu{hislz"kl"j¦h-

{yv"¦up}lyzpkhklz"wyp}hkhz"x¦l" zl"vyplu{hu"h"hs¦t-

uvz" kl" up}ls" zvjpvljvu¿tpjv" tlkpv4hs{v3" ¦ipjhkhz"
lu" sh" jp¦khk"kl"T·ypkh3" ¦̀jh{‹u3"T·’pjv5"Lu"lz{l"
jvu{l’{v"l’pz{lu"ṫs{pwslz"mhj{vylz"jvtv"sh"jyljplu-

{l" jvtwl{lujph" lu{yl" lz{l" {pwv" kl" puz{p{¦jpvulz" \" h"
x¦l" shz" ihqhz" }vs¦u{hyphz" ylwylzlu{hu" ¦uh" w·ykpkh"
kl"punylzvz"wvy"jvslnph{¦yhz"\"zly}pjpvz5"Zl"hivykhu"
shz" spjlujph{¦yhz"ylmlypkhz"klipkv"h"x¦l"zvu" shz"x¦l"
nlulyhstlu{l"{plulu"sh"th{y„j¦sh"t‹z"u¦tlyvzh"\"h"
x¦l"sh"jvtwl{lujph"ssl}h"h"shz"puz{p{¦jpvulz"h"vmyljly"
tvklsvz"lk¦jh{p}vz"jhkh"}l‘"t‹z"jvolylu{lz"jvu"ls"
tlkpv" \" shz" l’wlj{h{p}hz"kl" svz" hs¦tuvz3" sv"x¦l" zl"
{yhk¦jl"lu"jvuz{hu{lz"jhtipvz"lu"wyvnyhthz"j¦yyp-
j¦shylz"\"kl"zly}pjpv"hs"hs¦tuhkv5"Zl"lzjvnp¿"ls"up}ls"
zvjpvljvu¿tpjv"tlkpv4hs{v"klipkv"h"x¦l"lzl"{pwv"kl"
hs¦tuvz"w¦lkl"lzjvnly"kl"lu{yl"¦uh"htwsph"}hypl-
khk"kl"puz{p{¦jpvulz"{hu{v"whyh"punylzhy"jvtv"whyh"
jhtiphyzl"h"v{yh5

Jhil"tlujpvuhy"x¦l3" h¦ux¦l"w¦lkl" l’pz{py" ¦uh"
pklh" nlulyhsp‘hkh" kl" x¦l" shz" puz{p{¦jpvulz" wyp}hkhz"
hjlw{hu"hs¦tuvz"kl"thulyh"pukpzjyptpuhkh3"sv"j¦hs"

wvky„h"l’wspjhy" sh"klzlyjp¿u3" shz" puz{p{¦jpvulz"why{p-
jpwhu{lz" j¦lu{hu" jvu" wyvjlkptplu{vz" kl" hktpzp¿u"
hklj¦hkvz" zlṅu" svz" jyp{lypvz" kl" shz" hjylkp{hkvyhz"
hjhk·tpjhz"jvyylzwvukplu{lz5

Objeto de la investigación
Ls"wylzlu{l"{yhihqv"wyl{lukl"kl{lytpuhy"shz"yh‘vulz"
wvy" shz"x¦l" svz" hs¦tuvz"kl" puz{p{¦jpvulz"kl" lk¦jh-

jp¿u"z¦wlypvy"wyp}hkhz"ylj¦yylu"h"sh"ihqh"}vs¦u{hyph"
kläup{p}h"\"ls"nyhkv"lu"x¦l"kpjohz"yh‘vulz"puå¦\lu"
lu"lzh"kljpzp¿u3"hz„"jvtv"wyvwvuly"hjjpvulz"whyh"yl-
k¦jpy"kpjohz"ihqhz5

Importancia del estudio
Svz"ohssh‘nvz"zly}py‹u"h"shz"puz{p{¦jpvulz"why{pjpwhu-

{lz" \" h" v{yhz" lu" nlulyhs3" whyh" ltwylukly" hjjpvulz"
wyl}lu{p}hz"\"jvyylj{p}hz"h"äu"kl"kpztpu¦py"sh"{hzh"kl"
klzlyjp¿u"x¦l"w¦kplyhu"{luly3"h"{yh}·z"kl"sh"kl{ljjp¿u"
kl"‹ylhz"kl"vwvy{¦upkhk"whyh"tlqvyhy" svz" zly}pjpvz"
wyvwvyjpvuhkvz" hs" lz{¦kphu{l5" Jvu" sh" pumvythjp¿u"
nlulyhkh"wvky‹u"ptwsltlu{hy"tlkpkhz"uljlzhyphz"\"
wly{pulu{lz"x¦l" zpy}hu"kl"hwv\v"whyh"hs¦tuvz"jvu"
wyvislthz"kl"kp}lyzh"„ukvsl3"whyh"l}p{hy"x¦l"zl"klu"
kl"ihqh"kläup{p}h"kl"z¦"puz{p{¦jp¿u"lk¦jh{p}h"j¦hukv"
kpjoh"ihqh"zlh"l}p{hisl5

Svz"ylz¦s{hkvz"x¦l"hx¦„" zl"vi{lunhu"w¦lklu"zly"
̇{pslz"whyh"tlqvyhy"svz"zly}pjpvz"x¦l"shz"puz{p{¦jpvulz"
vmyljlu"\"whyh"x¦l"jhkh"¦uv"kl"x¦plulz"{yhihqhu"lu"
lsshz" ylål’pvulu" zviyl" sh" ptwvy{hujph" kls" hs¦tuv"
jvtv" wlyzvuh" x¦l" i¦zjh" mvythjp¿u" \" z¦wlyhjp¿u"
lu"¦uh"puz{p{¦jp¿u"kl"sh"x¦l"lzwlyh"¦uh"l’wlyplujph"
kl"hwylukp‘hql"\" ls"klzhyyvssv"kl" jvtwl{lujphz3" lu"
¦u"thyjv"kl"mvythjp¿u"pu{lnyhs5"Hklt‹z3" sh"tl{v-

kvsvn„h"hx¦„"¦{psp‘hkh"w¦lkl" zly" ylwspjhkh"lu"v{yhz"
puz{p{¦jpvulz3"wyp}hkhz"v"ẇispjhz3"jvu"shz"ylzwlj{p}hz"
hkhw{hjpvulz5"[htip·u"zly‹"wyl‹ti¦sv"kl"¦u"lz{¦-

kpv"wvz{lypvy"whyh"}lypäjhy"sh"wvzpisl"hkhw{hjp¿u"kl"
lz{h"tl{vkvsvn„h" lu" ltwylzhz3" \h" x¦l" zlṅu"Ilhu"
/8@?<03"jp{hkv"wvy"Pzo{hup"\"Klzqhykpuz"/977:03"ls"ml-
u¿tluv"kl"sh"yv{hjp¿u"kls"wlyzvuhs"kl"shz"ltwylzhz"
lz"hu‹svnv"h"sh"klzlyjp¿u"lzjvshy5
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Lz{l"lz{¦kpv"zl"ylhsp‘¿"klipkv"h"x¦l"sh"klzlyjp¿u"
lu" shz" lzj¦lshz" why{pj¦shylz3" hklt‹z" kls" wyvislth"
o¦thuv3" ptwspjh" ¦uh" w·ykpkh" kl" {pltwv" \" kpulyv"
whyh"svz"hs¦tuvz"\"z¦z"mhtpsphz5"Zpu"ltihynv3"{ht-

ip·u"lz"¦uh"htluh‘h"whyh"shz"puz{p{¦jpvulz"ẇispjhz"
\h"x¦l3"lu"t¦jovz"jhzvz3"x¦plulz"klzly{hu"{pluklu"h"
punylzhy" h" ·z{hz3" yljhyn‹ukvshz" \"vj¦whukv" s¦nhylz"
h"x¦plulz"ylhstlu{l"uljlzp{hu"¦u"s¦nhy"lu"lsshz"\"uv"
w¦lklu"hj¦kpy"h"¦uh"puz{p{¦jp¿u"wyp}hkh5"Jvu"sh"kl-
zlyjp¿u"wplyklu"{vkvz5

Limitaciones y delimitaciones
O¦iv"kpäj¦s{hk"whyh"sh"vi{lujp¿u"kl"pumvythjp¿u"kl"
svz"hs¦tuvz"x¦l"ylj¦yyplyvu"h"sh"ihqh"}vs¦u{hyph"klä-

up{p}h"/lz"kljpy3"x¦l"klzly{hyvu0"klipkv"lu"vjhzpvulz"h"
jhtipv"kl"ylzpklujph3"ihzlz"kl"kh{vz"klzhj{¦hsp‘hkhz"
\"h"x¦l"oh\"hs¦tuvz"mvy‹ulvz"j¦\vz"kh{vz"hj{¦hslz"
zl"klzjvuvjlu3"hklt‹z"kls"yljlsv"kl"shz"puz{p{¦jpvulz"
lk¦jh{p}hz"whyh"khy"h"jvuvjly"lz{h" pumvythjp¿u5"`"
h¦ux¦l" svz" ylz¦s{hkvz" vi{lupkvz" zvu" }‹spkvz" ̇upjh-

tlu{l"whyh"shz" spjlujph{¦yhz"ylmlypkhz3" sh"tl{vkvsv-

n„h"w¦lkl"hwspjhyzl"lu"v{yhz"puz{p{¦jpvulz5
M¦lyvu"jvuzpklyhkvz"svz"hs¦tuvz"jvu"ihqh"}vs¦u-

{hyph"kläup{p}h"h"z¦"spjlujph{¦yh3"sv"x¦l"zl"lu{lukly‹"
wvy"Öklzlyjp¿u×3"k¦yhu{l"ls"wlypvkv"kl"lulyv"977>"h"
kpjpltiyl"977?3"h¦ux¦l"sh"pumvythjp¿u"zl"yljvslj{¿"
k¦yhu{l"ls"wyptly"zltlz{yl"kl"977@5"Zl"jvuzpklyhyvu"
jvtv"spjlujph{¦yhz"hktpupz{yh{p}hz"sh"kl"Hktpupz{yh-

jp¿u"kl"Ltwylzhz3"Ulnvjpvz"Pu{lyuhjpvuhslz3"Tlyjh-

kv{ljuph"\"[¦ypztv3"x¦l"q¦u{v"jvu"sh"kl"Jvu{hk¦y„h"
Ẇispjh"jvl’pz{lu"lu" shz" puz{p{¦jpvulz"lk¦jh{p}hz"kl"
svz"hs¦tuvz"why{pjpwhu{lz5"Hklt‹z3"shz"puz{p{¦jpvulz"
lk¦jh{p}hz" zl" vyplu{hu" hs" tpztv" zlntlu{v" zvjpvl-
jvu¿tpjv3" jvu" jvslnph{¦yhz" lu{yl"+:"<77"h"+<"777"
wlzvz"tluz¦hslz"lu"ls"tvtlu{v"kls"lz{¦kpv3"zlṅu"ls"
u̇tlyv"kl"th{lyphz"j¦yzhkhz"v"svz"jy·kp{vz"jhynhkvz"
lu"wyvnyhthz" {yhkpjpvuhslz3"lz"kljpy3"jvu"hzpz{lujph"
h" jshzl" wylzlujphs5" T‹z" x¦l" i¦zjhy" ¦u" whuvyhth"
wvy"jhyylyh"v"wvy"puz{p{¦jp¿u3"ls"wylzlu{l"lz{¦kpv"zl"
vyplu{¿"kl"thulyh"nlulyhs"h" svz" lz{¦kphu{lz" jvu"ls"
wlyäs"zl‰hshkv5"Jhil"tlujpvuhy"x¦l"jvu"¦u"{pwv"kl"

jhtipv"wyvtlkpv"kl"+8:5?="wlzvz"wvy"k¿shy"k¦yhu-

{l" ls"wyptly" zltlz{yl"kl"977@" /Jlu{yv"kl"Lz{¦kpvz"
kl" shz" Mpuhu‘hz" Ẇispjhz3" 978:03" kpjohz" jvslnph{¦-

yhz" zl" ¦ipjhihu" lu{yl" +9<95<:" \" +:=75><" k¿shylz"
lz{hkv¦upkluzlz5

Revisión de la literatura
Lu"lz{h" zljjp¿u" zl" hivykhu" shz" nlulyhspkhklz"kl" sh"
klzlyjp¿u3"z¦z"jh¦zhz"\"shz"lz{yh{lnphz"¦{psp‘hkhz"v"z¦-

nlypkhz"wvy"kpmlylu{lz"h¦{vylz5

Deserción
Zlṅu"UNESCO-IESALC"/977;03"hz„"jvtv"whyh"Tj-
Nhoh"\"Mp{‘wh{ypjr"/977<03"sh"klzlyjp¿u"lz"ls"hihukv-

uv"kl"sh"lzj¦lsh3"wvy"why{l"kls"lz{¦kphu{l3"hu{lz"kls"
̇s{ptv"h‰v"v"nyhkv"kls"up}ls"lzjvshy"lu"x¦l"lz{hih"
ylnpz{yhkv5"Hs4Thqhsp"\"Hs4[oulpih{"/978:0"sh"jvujp-
ilu"jvtv"sh"pu{lyy¦wjp¿u"jvtwsl{h"kls"up}ls"kl"lz-
{¦kpvz"hu{lz"kl"jvtwsl{hy"ls"wlypvkv"v"mhzl"wylzjyp{h3"
tplu{yhz"x¦l"[pu{v" /8@@:03"jp{hkv"wvy"Whyr"\"Jovp"
/977@03" zvz{plul"x¦l" lz" ls" hihukvuv"kl" shz" pu{lyhj-
jpvulz"lu{yl"¦u"lz{¦kphu{l"\"ls"htiplu{l"lk¦jhjpvuhs"
k¦yhu{l"z¦"lz{hujph"lu"ls"wyvnyhth"ylzwlj{p}v5

Causas de deserción

[yhkpjpvuhstlu{l3"sh"th\vy"why{l"kl"shz"pu}lz{pnhjpv-

ulz"lu"j¦hu{v"h"yplznv"kl"ihqh"}vs¦u{hyph"kläup{p}h"zl"
ohu"lumvjhkv"lu"sh"h¦{vjvuähu‘h"kls"hs¦tuv"whyh"
punylzhy"h" svz"lz{¦kpvz3"ls"jvu{hj{v"jvu" svz"wyvmlzv-

ylz"\"h¦{vypkhklz"kl"sh"lzj¦lsh3"hz„"jvtv"lu"mhj{vylz"
kp}lyzvz" jvtv"th{yptvupv3" hj{p}pkhklz" shivyhslz" \"
v{yvz"/TjNhoh"\"Mp{‘wh{ypjr3"977<05"Zlṅu"Education 

and Training" /8@@@03" shz" yh‘vulz"whyh"hihukvuhy" svz"
lz{¦kpvz" zvuA" 80" svz" lz{¦kphu{lz" uv" zl" zplu{lu" lu" ls"
j¦yzv" v" wyvnyhth" hklj¦hkvB" 90" zl" puzjypiplyvu" l’-

{ltwvy‹ulhtlu{lB":0"lz"kpm„jps"whyh"lssvz"lujvu{yhy"
htpnvzB";0"l’pz{l"kpäj¦s{hk"whyh"hkhw{hyzl"klzkl"ls"
pupjpv" kls" j¦yzvB" <0" svz" j¦yzvz" uv" zvu" pu{lylzhu{lzB"
=0" l’pz{l" puzh{pzmhjjp¿u" jvu" sh" jhspkhk" kl" svz" wyvml-
zvylzB">0"oh\"tluvy"zh{pzmhjjp¿u"jvu"ls"jhslukhypv"\"
ovyhypv"kl"svz"j¦yzvz3"\"?0"z¦ynptplu{v"kl"wyvislthz"
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äuhujplyvz5"Sh"klzlyjp¿u"uv"lz"jh¦zhkh"zpnupäjh{p}h-

tlu{l"wvy"jpyj¦uz{hujphz"wlyzvuhslz"kl"svz"lz{¦kphu-

{lz"up"wvy"z¦z"l’wlj{h{p}hz"pupjphslz"hs"th{ypj¦shyzl3"up"
wvy"sh"jhspkhk"kl"shz"puz{hshjpvulz"\"lx¦pwvz3"up"wvy"
zhspy" h" i¦zjhy" ¦u" ltwslv5" Zpu" ltihynv3" h¦ux¦l" zl"
ohu"ylhsp‘hkv"u¦tlyvzhz"pu}lz{pnhjpvulz"whyh"pklu-

{päjhy" svz" mhj{vylz"x¦l"hmlj{hu" sh"kljpzp¿u"kl"hihu-

kvuhy" svz"lz{¦kpvz3"uv" zl"oh" sslnhkv"h"¦u"jvuzluzv"
hjlyjh"kl"j¦‹slz"zvu"·z{vz"/Whyr3"977>05

Wvy"z¦"why{l3"Hs4Thqhsp"\"Hs4[oulpih{"/978:0"jvu-

jpilu" j¦h{yv" jh¦zhz" kl" klzlyjp¿uA" 80" puolylu{lz" hs"
lz{¦kphu{lB"90"puolylu{lz"h"sh"lzj¦lshB":0"mhj{vylz"mh-

tpsphylz3"\";0"puå¦lujph"kl"thshz"jvtwh‰„hz5"H"lz{v"
ohiy„h" x¦l" h‰hkpy" svz" lz{¦kpvz" kl"TjNhoh" \" Mp{‘-
wh{ypjr"/977<03"x¦plulz"pukpjhu"x¦l"sh"puthk¦yl‘3"sh"
ptw¦szp}pkhk"\"ls"jvtwvy{htplu{v"uv"jvu}lujpvuhs"
zvu"jhyhj{ly„z{pjhz"kls"hs¦tuv"x¦l"hihukvuh"sh"lz-
j¦lsh3"wlyv"x¦l"x¦plulz"}p}lu"lu"}ljpukhypvz"kl"th-

\vy" up}ls" ljvu¿tpjv" wylzlu{hu" tluvy" wyvwluzp¿u"
h" sh"klzlyjp¿u5"Lu"z¦"lz{¦kpv3" {hu{v" shz"h¦{vypkhklz"
lzjvshylz"jvtv"svz"wyvmlzvylz"pukpjhyvu"x¦l"sh"jh¦zh"
kl"hihukvuv"lzjvshy"t‹z"ptwvy{hu{l"zl"klil"h"thshz"
jvtwh‰„hz"\"x¦l"svz"hzwlj{vz"puolylu{lz"h"sh"lzj¦l-

sh" zvu" svz"tluvz" ptwvy{hu{lz5"[pu{v" /8@@:03" jp{hkv"
wvy"Whyr"\"Jovp"/977@03"zvz{plul"x¦l"sh"pu{lnyhjp¿u"
zvjphs"\"hjhk·tpjh"zvu"shz"x¦l"wyvk¦jlu"¦u"th\vy"
jvtwyvtpzv" kls" lz{¦kphu{l" ohjph" z¦z" puz{p{¦jpvulz3"
pujyltlu{hukv"z¦"wvzpipspkhk"kl"wlythuljly"lu" sh"
lzj¦lsh"zp"kpjoh"pu{lnyhjp¿u"lz"hklj¦hkh5"Whyh"Whyr"
/977>03"svz"lz{¦kphu{lz"zvu"t‹z"wyvwluzvz"h"klzly{hy"
j¦hukv" uv" lz{‹u" vi{luplukv" hwv\v" vynhup‘hjpvuhs"
whyh"z¦"hwylukp‘hql3"zvz{luplukv"sh"ptwvy{hujph"kls"
hwv\v"kl"sh"lz{y¦j{¦yh"lzjvshy5

Pz{o{hup"\"Klzqhykpuz"/977:0"wyvwvulu"x¦l"shz"{h-

zhz"kl"klzlyjp¿u"klwluklu"kl"sh"jhu{pkhk"kl"{pltwv"
\"kl"h\¦kh"äuhujplyh3"jvu"·umhzpz"lu"{ylz"jvuz{y¦j{vz"
l’¿nluvz"h"sh"puz{p{¦jp¿u3"wlyv"puolylu{lz"hs"hs¦tuvA"
80"hu{ljlklu{lz"mhtpsphylzB"90"h{ypi¦{vz"pukp}pk¦hslz3"
\" :0" hu{ljlklu{lz" wyl¦up}lyzp{hypvz5" V{yv" w¦u{v" h"
vizly}hy" lz" sh" pu{lnyhjp¿u" hjhk·tpjh3" sh" j¦hs" lz" sh"
wlyjlwjp¿u"kls"lz{¦kphu{l"lu"j¦hu{v"h"z¦"l’wlyplujph"

hjhk·tpjh"\" shz"hj{p}pkhklz"x¦l"lz{pt¦shu"klzhyyv-

ssv" pu{lslj{¦hs5" Ls" nyhkv" kl" jvtwyvtpzv" hmlj{h" sh"
pu{lnyhjp¿u" hjhk·tpjh3" sh" j¦hs" h" z¦" }l‘" puå¦\l" lu"
ls"jvtwyvtpzv"ohjph"svz"viql{p}vz5"Lz{h"pu{lnyhjp¿u"
hjhk·tpjh"lz{‹"ylshjpvuhkh3"h"z¦"}l‘3"jvu"ls"klzlt-

wl‰v"kl" svz"lnylzhkvz"\"ls"klzhyyvssv" pu{lslj{¦hs"kl"
svz"lz{¦kphu{lz5

Whyh"[pu{v3"jp{hkv"wvy"Wpjh‘v"/977;03"nlulyhstlu{l"
zl"h{ypi¦\l"ls"mlu¿tluv"kls"hihukvuv"kl"svz"lz{¦kpvz"
¦up}lyzp{hypvz"h"mhj{vylz"l’{lyuvz"hs"‹tip{v"kl"sh"puz{p-
{¦jp¿u3"wlyv"x¦l"pn¦hstlu{l"pujpklu"lu"ls"lz{¦kphu{l"
lu"j¦hu{v"h"sh"ihqh"}vs¦u{hyph"kläup{p}h5"Lu"lz{¦kpvz"
ylhsp‘hkvz"lu"Lz{hkvz"¥upkvz3"shz"{lvy„hz"x¦l"i¦zjhu"
l’wspjhy"sh"klzlyjp¿u"zl"jshzpäjhu"jvtv"zpn¦lA

ª Teorías psicológicas3" zlṅu" shz" j¦hslz" lz" wvzpisl"
pklu{päjhy"h"svz"lz{¦kphu{lz"x¦l"wlythuljly‹u"
lu" sh" puz{p{¦jp¿u" \" h" svz" x¦l" w¦lklu" klzly{hy"
zlṅu" svz" h{ypi¦{vz" kl" z¦" wlyzvuhspkhk3" lz{hu-

kv" htivz" {pwvz" lu" jpyj¦uz{hujphz" lk¦jh{p}hz"
zptpshylz5

ª Teorías sociales o ambientales3"x¦l"häythu"x¦l"zvu"
lsltlu{vz"kl"wylkpjjp¿u"ptwvy{hu{lz"kls"·’p{v"
lzjvshy"ls"lz{h{¦z"zvjphs"pukp}pk¦hs3" sh"yh‘h"\"ls"
zl’v3" \h" x¦l" kpjov" ·’p{v" lz"tvsklhkv" wvy" shz"
tpzthz" m¦ly‘hz" x¦l" sv" jvuän¦yhu" kl"thulyh"
nlulyhs" \" x¦l" kläulu" ls" s¦nhy" x¦l" svz" pukp}p-
k¦vz"\"shz"puz{p{¦jpvulz"vj¦whu"lu"sh"zvjplkhk5

ª Teorías de las fuerzas económicas3"x¦l"zvz{plulu"x¦l"
ls"lz{¦kphu{l"jvtwhyh"svz"iluläjpvz"}puj¦shkvz"
h"sh"vi{lujp¿u"kl"¦u"nyhkv"lu"¦uh"kl{lytpuhkh"
puz{p{¦jp¿u3"jvu"svz"ylj¦yzvz"äuhujplyvz"uljlzh-

ypvz"whyh"lz{¦kphy"lu"kpjov"jlu{yv"lk¦jh{p}v5
ª Teorías organizacionales3"lu"shz"x¦l"pujpkl"ls"lmlj-

{v"kls"{hth‰v3"sh"jvtwslqpkhk"puz{p{¦jpvuhs3"svz"
ylj¦yzvz"kpzwvupislz3"ls"htiplu{l"\"sh"l’pz{lujph"
kl"lz{„t¦svz"kp}lyzvz" zviyl" sh"zvjphsp‘hjp¿u"kl"
svz"lz{¦kphu{lz5

ª Teorías interaccionistas3"lu"shz"x¦l"sh"jvuk¦j{h"lz-
{¦kphu{ps"lz"ylz¦s{hkv"kl"sh"pu{lyhjjp¿u"kpu‹tpjh"
ylj„wyvjh"lu{yl"svz"htiplu{lz"\"svz"pukp}pk¦vz5
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Whyr"\"Jovp"/977@03"h¦ux¦l"zl"ylälylu"h"lk¦jhjp¿u"
h"kpz{hujph3"zvz{plulu"x¦l"lz"uljlzhypv"jvuzpklyhy"svz"zp-
n¦plu{lz"mhj{vylz"x¦l"hmlj{hu"h"sh"klzlyjp¿u3"svz"j¦hslz"
{htip·u"zvu"}‹spkvz"lu"lk¦jhjp¿u"{yhkpjpvuhsA"h0"l’{ly-
uvz3"svz"j¦hslz"hmlj{hu"shz"kljpzpvulz"kl"svz"lz{¦kphu{lz"
uv" zvshtlu{l"k¦yhu{l" z¦"why{pjpwhjp¿u" lu" sh" lzj¦lsh3"
zpuv"hu{lz3"\"i0"pu{lyuvz3"x¦l"zvu"wyvwpvz"kl"shz"tv{p-
}hjpvulz"kl" jhkh"lz{¦kphu{l5"Zpu" ltihynv3"whyh"Tj-
Nhoh" \" Mp{‘wh{ypjr" /977<0" puå¦\lu" shz" jhyhj{ly„z{pjhz"
wlyzvuhslz" /zlu{ptplu{v"kl" zvslkhk"\"kl"jvtwl{lujph"
pu{lywlyzvuhs0"\" shz"zvjphslz" /thynpuhspkhk"v"l’js¦zp¿u"
kl"¦u"ny¦wv"v"hzvjphjp¿u05"Lz{hz"̇ s{pthz"zl"ylålqhu"lu"sh"
pu{lyhjjp¿u"hw‹{pjh"v"h}lyzp}h"ohjph"jvtwh‰lyvz3"wyvml-
zvylz"\"hktpupz{yhkvylz"lu"m¦ujp¿u"kls"zl’v3"yh‘h3"l{up-
jpkhk3"kpzjhwhjpkhk"v"lz{h{¦z"uv"{yhkpjpvuhs5"Sh"zvslkhk"
zl"lu{plukl"jvtv"sh"puzh{pzmhjjp¿u"kl"shz"uljlzpkhklz"lu"
j¦hu{v"h"ylshjpvulz"wlyzvuhslz3"tplu{yhz"x¦l"sh"jvtwl-
{lujph" pu{lywlyzvuhs" zl" ylälyl"h" svz" jvtwvy{htplu{vz"
ylshjpvuhslz"jvtv"pupjphy"jvu{hj{v"jvu"v{yhz"wlyzvuhz3"
khy"hwv\v"ltvjpvuhs"\"sh"vyplu{hjp¿u"h"sh"ylzvs¦jp¿u"kl"
jvuåpj{vz5"Sh"jvtwl{lujph"pu{lywlyzvuhs3"sh"thynpuhsp-
khk"\"shz"jhyhj{ly„z{pjhz"zvjphslz"zvu"wylkpj{vylz"kls"yplz-
nv"kl"hihukvuv3"kl"{hs"mvyth"x¦l"h"tluvy"pu{lnyhjp¿u"
zvjphs"\"tluvy"jvuähu‘h"lu"shz"wyvwphz"ohipspkhklz3"jv-

uvjptplu{v"\"jhwhjpkhk"whyh"jvtwsl{hy"{hylhz3"th\vy"
wyvihipspkhk"kl"klzlyjp¿u"l’pz{l5

Actividades para disminuir la deserción

Sv"wyptlyv"x¦l"oh\"x¦l"ohjly"whyh"ylk¦jpy"sh"klzly-
jp¿u"klil"zly" pu{lyhj{¦hy"l" puå¦py"kpylj{htlu{l"lu"ls"
jvtwyvtpzv"pupjphs"kl"svz"hs¦tuvz"ohjph"sh"puz{p{¦jp¿u"
\"hs"viql{p}v"hjhk·tpjv"h"{yh}·z"kl"sh"pu{lnyhjp¿u"zvjphs3"
tv{p}hukv" ls" pu}vs¦jyhtplu{v" kl" svz" lk¦jhukvz" wvy"
tlkpv"kl"ny¦wvz"\"hzvjphjpvulz"pumvythslz3"mvtlu{hu-

kv"hklt‹z"hj{p}pkhklz"l’{yhj¦yypj¦shylz"zltp"mvythslz"
x¦l" slz"wlytp{hu"th\vy" pu{lnyhjp¿u"jvu"wyvmlzvylz"\"
hktpupz{yh{p}vz" klu{yv" kls" htiplu{l" lzjvshy" /Pz{o{hup"
\"Klzqhykpuz3"977:05"Lz{hz"ylshjpvulz" {plulu"¦u"lmlj{v"
wvzp{p}v" lu" ls" klzltwl‰v" lz{¦kphu{ps3" lzwljphstlu{l"
j¦hukv"ls"lz{¦kphu{l"lz{hisljl"}„uj¦svz"kl"häupkhk"jvu"
vynhup‘hjpvulz"hjhk·tpjhz"klz{hjhkhz"lu"sh"ylnp¿u5

Svz"jhtipvz"kl"jhyylyh3" svz"l’‹tlulz"}vjhjpvuh-

slz3"khy"kl"ihqh"th{lyphz"v"ylwyvihy"wvy"ihqv"ylukp-
tplu{v"zvu"z¿sv"hsn¦uvz"kl"svz"z„u{vthz"wvy"svz"x¦l"
ls" hs¦tuv" whzh" hu{lz" kl" khyzl" kl" ihqh" kläup{p}h"
(UNESCO-IESALC3" 977;05"V{yvz" lsltlu{vz" h" jvuzp-
klyhy" zvu" svz" jhtipvz"kl" ylzpklujph"j¦hukv"¦u"hs{v"
wvyjlu{hql"kl"hs¦tuvz"lz"mvy‹ulv3"\h"x¦l"ls"jhtipv"
lu"ls" yp{tv"kl"}pkh3"ls" zlu{ptplu{v"kl" slqhu„h"kl" svz"
whkylz3" sh" klwluklujph"kl"v{yhz" wlyzvuhz"whyh" {yhz-
shkhyzl"v"lujvu{yhyzl"jvu"sh"uljlzpkhk"kl"h¦{vhktp-
upz{yhyzl" äuhujplyhtlu{l3" w¦lklu" zly" mhj{vylz" x¦l"
hmlj{lu"z¦"ylukptplu{v"hjhk·tpjv5"Zpu"ltihynv3"lz{v"
uv"zpltwyl"jvujs¦\l"jvu"sh"klzlyjp¿u"\h"x¦l"lu"vjh-

zpvulz"ls"wyvislth"lz" z¿sv" {ltwvyhs3" zvs¦jpvu‹ukvzl"
jvu"ls"lzm¦ly‘v"\"hwv\v"kl"svz"htpnvz"v"zptwsltlu{l"
jvu"ls"jhtipv"kl"¦uh"jhyylyh"h"v{yh3"zpu"jhtiphy"kl"
puz{p{¦jp¿u5"Hu{l"lz{v3"Wpjh‘v"/977;0"klz{hjh"kl{lytp-
uhkhz"hjjpvulz"x¦l"wlytp{lu"sh"yl{lujp¿u"kl"hs¦tuvzA

ª" Hwv\hysvz"lu"ls"klzhyyvssv"kl"tl{vkvsvn„hz"kl"
lz{¦kpv"\"kl"{yhihqv"hwyvwphkhz"h"shz"l’pnlujphz"
kls"wyptly"h‰v"kl"sh"jhyylyh5

ª" Vmyljlyslz"hwv\v"\"z¦wly}pzp¿u"lu"{lthz"kl"th-

\vy"kpäj¦s{hk"lu"shz"kp}lyzhz"hzpnuh{¦yhz5
ª" Jylhy" ¦u" jspth" kl" jvuähu‘h" lu{yl" ls" {¦{vy" \"

ls" hs¦tuv" x¦l" wlytp{h3" hs" wyptlyv3" jvuvjly"
svz" hzwlj{vz" kl" sh" }pkh" wlyzvuhs" kls" lz{¦kphu-

{l"x¦l"puå¦\lu"kpylj{h"v"pukpylj{htlu{l"lu"z¦"
klzltwl‰v5

ª" Zl‰hshy"\"z¦nlypy"hj{p}pkhklz"l’{yhj¦yypj¦shylz"
x¦l" mh}vyl‘jhu"¦u"klzhyyvssv"wyvmlzpvuhs" pu{l-
nyhs"kls"lz{¦kphu{l5

ª" Iypukhy"pumvythjp¿u"hjhk·tpjv4hktpupz{yh{p}h"
zlṅu"shz"uljlzpkhklz"kls"hs¦tuv5

H"lz{vz"w¦u{vz"ohiy„h"x¦l"h‰hkpy"ls"hzwlj{v"ljv-

u¿tpjv3"sh"wvzpipspkhk"kl"jvtwhnpuhy"ls"{yhihqv3"mh-

tpsph"\" ylzwvuzhipspkhklz3"hz„" jvtv" sh"vwvy{¦upkhk"
whyh" {yhuzmlypy" z¦z" h}hujlz" h" v{yhz" puz{p{¦jpvulz" kl"
lk¦jhjp¿u" z¦wlypvy" /Pz{o{hup" \" Klzqhykpuz3" 977:05"
Zpu"ltihynv3"lz"uljlzhypv"lumvjhyzl"wyptlyhtlu{l"
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h"tlqvyhy" ls" kpzl‰v" j¦yypj¦shy3" svz"t·{vkvz" kl" lu-

zl‰hu‘h3" shz" ylshjpvulz"thlz{yv4hs¦tuv" \" hs¦tuv4
hs¦tuv3"t‹z" x¦l"tlqvyhy" svz" lkpäjpvz" \" ls" lx¦pwv"
(Education and Training3"8@@@03"sv"x¦l"ptwspjh"x¦l"svz"
lz{¦kphu{lz" klilu" zly" jhuhsp‘hkvz" hs" wyvnyhth" jv-

yylj{v"zlṅu"z¦"}vjhjp¿u"\"sv"x¦l"lzwlyhu"lujvu{yhy5"
Shz"puz{p{¦jpvulz"klilu"jvu{hy"jvu"¦u"zpz{lth"lmlj{p-
}v"kl"hktpzpvulz3"jvu{yh{hy"\"thu{luly"h"kpylj{p}vz3"
wyvmlzvylz" \" hktpupz{yh{p}vz" lzwljphsp‘hkvz" lu" z¦z"
‹ylhz3"hz„"jvtv"ylhsp‘hy"lu{yl}pz{hz"kl"zln¦ptplu{v"\"
n¦„h"x¦l"h\¦klu"hs"lz{¦kphu{l"h"lu{lukly"sh"uh{¦yh-

sl‘h"kl"svz"j¦yzvz"\"whyh"x¦l"{lunh"sh"h¦{vkpzjpwspuh"
whyh" svnyhysv5" Lu" j¦hu{v" hs" hzwlj{v" ljvu¿tpjv3" ls"
hwv\v"äuhujplyv"zvz{lupkv"lz"t‹z"ptwvy{hu{l"x¦l"shz"
kvuhjpvulz"lzwvy‹kpjhz3"wyltpvz"\"wy·z{htvz5

V{yv" mhj{vy"h"jvuzpklyhy"lz"ls"kl" shz" {¦{vy„hz3"\h"
x¦l"ls"viql{p}v"kl"·z{hz"lz"pujyltlu{hy"sh"jhspkhk"kls"
wyvjlzv"mvyth{p}v3"lsl}hy"sh"tv{p}hjp¿u"kls"lz{¦kphu-

{l"\"ls"klzhyyvssv"kl"z¦z"ohipspkhklz"whyh"ls"lz{¦kpv"\"
ls"{yhihqv3" sv"j¦hs"h\¦khy„h"h"ylk¦jpy"ls"yl‘hnv"\"sh"
klzlyjp¿u"hs"tpztv"{pltwv"x¦l"h¦tlu{hu"svz"„ukpjlz"
kl"hwyv}ljohtplu{v"\"läjplujph"{lytpuhs"/Jhskly¿u3"
977:05" Lz" uljlzhypv" wyvtv}ly" sh" jvumvythjp¿u" kl"
¦uh"ylk"puz{p{¦jpvuhs"pu{lnyhkh"wvy"wyvmlzvylz3"{¦{v-

ylz"\"wlyzvuhs"kl"hwv\v"h"lz{h"hj{p}pkhk"h"äu"kl"wyv-

wpjphy" ls" pu{lyjhtipv" kl" pumvythjp¿u3" l’wlyplujphz"
\" h\¦kh"x¦l" yl{yvhsptlu{lu"ls" {yhihqv" pukp}pk¦hs" \"
jvslj{p}v"lu"lz{l"zlu{pkv5

Lu"ylz¦tlu3"hs"ohishy"kl"ihqhz"}vs¦u{hyphz"klä-

up{p}hz"v"klzlyjp¿u"klz{hjh"sh"ptwvy{hujph"kl"shz"yl-
shjpvulz" lu{yl" shz" h¦{vypkhklz" lzjvshylz3" wyvmlzvylz"
\" hs¦tuvz3" hz„" jvtv" sh" ylshjp¿u" lu{yl" svz" hs¦tuvz"
tpztvz5"Zvu"ylsl}hu{lz" svz" mhj{vylz" pu{lyuvz"kls"lz-
{¦kphu{l"jvtv"sh"tv{p}hjp¿u3"h¦{vlz{pth"\"h¦{vjvu-

ähu‘h3"hz„"jvtv"svz"mhj{vylz"l’{lyuvz"ylwylzlu{hkvz"
wvy"sh"mhtpsph3"up}ls"ljvu¿tpjv"\"hwv\v"kl"sh"puz{p{¦-

jp¿u3"zpu"klqhy"kl"shkv"shz"jhyhj{ly„z{pjhz"wlyzvuhslz"
jvtv" sh"lkhk3" zl’v"\"up}ls"lk¦jh{p}v5"Whyh" ylk¦jpy"
sh"klzlyjp¿u"klilu"wyvwpjphyzl" sh" pu{lnyhjp¿u"zvjphs"
\" hjhk·tpjh3" tlqvyhy" sh" vyplu{hjp¿u" }vjhjpvuhs" \"
ls"wyvjlzv"kl"zln¦ptplu{v"\"{¦{vy„h"kl"svz"hs¦tuvz5"

Lu" shz" lzj¦lshz" why{pj¦shylz" {htip·u" lz" ptwvy{hu{l"
ål’pipsp‘hy"ls"hz¦u{v"ljvu¿tpjv4äuhujplyv"\" sh"wv-

zpipspkhk"kl" {yhuzmlylujph"v"tv}pspkhk"whyh"x¦l" svz"
lz{¦kpvz"zlhu"yljvuvjpkvz"lu"v{yhz"puz{p{¦jpvulz3"yl-

k¦jplukv"kl"lz{h"mvyth"sh"wvzpipspkhk"kl"ihqhz"klä-

up{p}hz"\"wlytp{plukv"¦u"tlqvy"zln¦ptplu{v"k¦yhu{l"
ls"wyvjlzv"kl"mvythjp¿u"kl"svz"lz{¦kphu{lz5

Metodología

Ls" lz{¦kpv" jvuz{h"kl"kvz" mhzlzA" ¦u"kphnu¿z{pjv"wyl-
sptpuhy"j¦hsp{h{p}v"whyh"kl{lytpuhy"shz"jh¦zhz"kl"sh"
klzlyjp¿u" lu" shz" lzj¦lshz"why{pj¦shylz3" hz„" jvtv" svz"
h{ypi¦{vz"h"pujs¦py"lu"sh"mhzl"zpn¦plu{l3"\"¦u"lz{¦kpv"
j¦hu{p{h{p}v"x¦l"wlytp{h"kl{lytpuhy"j¦‹slz"kl"lzhz"
jh¦zhz"zvu"shz"wypujpwhslz"\"x¦·"{hu{v"zl"ylshjpvuhu"
lu"sh"kljpzp¿u"kls"hs¦tuv"whyh"khyzl"kl"ihqh5

Tipo y diseño del estudio

Lu"sh"mhzl"83"whyh"sh"jvtwyluzp¿u"kls"wyvislth"hivy-
khkv"\" sh"vi{lujp¿u"kl" svz"h{ypi¦{vz"h" pujs¦py"lu"ls"
puz{y¦tlu{v"kl"sh"mhzl"93"ls"lz{¦kpv"lz"j¦hsp{h{p}v"kl"
{pwv"l’wsvyh{vypv"\"s¦lnv"klzjypw{p}v3"wvy"sv"x¦l"ls"kp-
zl‰v"m¦l"uv"l’wlyptlu{hs3"hklt‹z"kl"{yhuz}lyzhs3"kl-
ipkv"h"x¦l"svz"why{pjpwhu{lz"m¦lyvu"lu{yl}pz{hkvz"¦uh"
zvsh"}l‘3"zpu"zln¦ptplu{v"/Olyu‹ukl‘"et al.3"978705"Zl"
¦{psp‘¿" jvtv"t·{vkv" sh" pu}lz{pnhjp¿u" kl" jhtwv3" \"
jvtv"{·jupjh"sh"lu{yl}pz{h"zltplz{y¦j{¦yhkh"jvu"z¦z"
ylzwlj{p}hz"n¦„hz"zlṅu"svz"pumvythu{lz"jsh}l5

Sh" mhzl" 9" lz" kl" lumvx¦l" j¦hu{p{h{p}v3" kl" {pwv"
klzjypw{p}v" \" s¦lnv" jvyylshjpvuhs3" jvu" kpzl‰v" uv"
l’wlyptlu{hs"klipkv"h"x¦l"ls"pu}lz{pnhkvy"uv"{¦}v"pu-

qlylujph"lu"sh"thupw¦shjp¿u"kl"svz"kh{vz3"sptp{‹ukvzl"
z¿sv"h"ylnpz{yhysvz3"hklt‹z"kl"{yhuz}lyzhs"wvyx¦l" sh"
pumvythjp¿u"zl"yljhi¿"lu"¦u"zvsv"wlypvkv"kl"{pltwv"
/Olyu‹ukl‘"et al.3"978705"Ls"t·{vkv"m¦l"sh"pu}lz{pnh-

jp¿u"kl"jhtwv3"¦{psp‘hukv"sh"luj¦lz{h"jvtv"{·jupjh5

Participantes del estudio

Lu"sh"mhzl"8"why{pjpwhyvu";8"wlyzvuhz"v"pumvythu{lz"
jsh}l3"zlsljjpvuhkvz"wvy"pu{lujp¿u"jvtv"pumvythu{lz"
jsh}l" /îs}hyl‘4Nh\v¦3"977:B"Olyu‹ukl‘" et al.3"97870"



27

Motivos para la baja voluntaria definitiva de alumnos de licenciatura...
Francisco-Gerardo Barroso-Tanoira / pp. 19-40

http://ries.universia.net 2014Vol. VNúm. 14

lu"}py{¦k"kl"z¦"ylshjp¿u"jvu"ls"wyvislth"lz{¦kphkv"\"
wvyx¦l"hjlw{hyvu"why{pjpwhy"lu"ls"lz{¦kpvB"wyv}puplyvu"
kl"j¦h{yv"puz{p{¦jpvulz"kl"lk¦jhjp¿u"z¦wlypvy"wyp}hkhz"
vyplu{hkhz"hs"zlj{vy"zvjpvljvu¿tpjv"tlkpv4hs{v3"{vkhz"
jvu"t‹z"kl"kpl‘"h‰vz"lu"ls"htiplu{l"lk¦jh{p}v5

Zl"lu{yl}pz{¿"hs"ylj{vy"\"hs"zljyl{hypv"nlulyhs"kl"sh"
puz{p{¦jp¿u"lk¦jh{p}h"jvu"th\vy"u̇tlyv"kl"hs¦tuvz"
th{ypj¦shkvz"lu"shz"spjlujph{¦yhz"ylmlypkhz"lu"lz{h"pu-

}lz{pnhjp¿u3"h"{ylz"h¦{vypkhklz"kl"v{yhz"¦up}lyzpkhklz"
/kpylj{vy"nlulyhs3" zljyl{hypv"hjhk·tpjv"v"jvvykpuh-

kvy03" h" jpujv" {¦{vylz3" jpujv" wyvmlzvylz" uv" {¦{vylz3"
j¦h{yv"kpylj{vylz"kl"lzj¦lsh"v"mhj¦s{hk3"89"hs¦tuvz"
th{ypj¦shkvz"lu"shz"puz{p{¦jpvulz"lu"ls"tvtlu{v"kls"
lz{¦kpv3"hz„"jvtv"kpl‘"hs¦tuvz"x¦l"ylj¦yyplyvu"h"sh"
ihqh"}vs¦u{hyph5

Lu"sh" mhzl"9"zl"hktpupz{yhyvu"svz"j¦lz{pvuhypvz"h"
89;"l’hs¦tuvz"x¦l"ylj¦yyplyvu"h"sh"ihqh"}vs¦u{hyph"
kl"shz"jhyylyhz"ylmlypkhz"k¦yhu{l"ls"wlypvkv"hihyjhkv3"
x¦plulz" m¦lyvu" svjhsp‘hkvz" \" hjlw{hyvu" why{pjpwhy3"
zlsljjpvu‹ukvsvz"tlkphu{l" ¦u"t¦lz{ylv" wvy" pu{lu-

jp¿u5"Svz"kh{vz"kl"hsn¦uvz"kl"lssvz"m¦lyvu"vi{lupkvz"
h"{yh}·z"kl"z¦z"puz{p{¦jpvulz3"wlyv"sh"th\vy„h"m¦l"wvy"
tlkpv"kls"jvu{hj{v"jvu"v{yvz"hs¦tuvz"th{ypj¦shkvz"
k¦yhu{l" lzl" wlypvkv5"Ls" u̇tlyv" jvyylzwvukplu{l" h"
jhkh"puz{p{¦jp¿u"m¦l";;3":93"9="\"99"ylzwlj{p}htlu{l3"
ohjplukv"¦u"{v{hs"kl":9;"hs¦tuvz"x¦l"ylj¦yyplyvu"h"
sh"ihqh"}vs¦u{hyph"kläup{p}h"k¦yhu{l"ls"wlypvkv"lz{¦-

kphkv5"Sh"t¦lz{yh3"jhsj¦shkh"jvu"¦u"lyyvy"t‹’ptv"
kls">,"\"jvuähipspkhk"kls"@<,3"hyyvq¿"¦u"t„uptv"
kl"899"why{pjpwhu{lz3"lz{yh{päj‹ukvsvz"lu"@93"893"87"\"
?"ylzwlj{p}htlu{l"lu"jhkh"puz{p{¦jp¿u5"Zpu"ltihynv3"
zl"{yhihq¿"jvu"89;"kpz{ypi¦pkvz"kl"sh"zpn¦plu{l"thul-
yhA"@:3"893"87"\"@5"Jhil"tlujpvuhy"x¦l"ls"<=,"zvu"
t¦qlylz3":9,"kl"sh"t¦lz{yh"zvu"mvy‹ulvz"\"ls"?<,"
kl"svz"why{pjpwhu{lz"lz{¦kph"lu"puz{p{¦jpvulz"kl"puzwp-
yhjp¿u"ylspnpvzh5

Instrumentos y procedimiento

Whyh"ls"kphnu¿z{pjv"kl" sh" mhzl"8" zl"lshivyhyvu"j¦h-

{yv"mvyth{vz"kl"lu{yl}pz{h"/}·hzl"hw·ukpjl"H0"zlṅu"
ls"{pwv"kl"why{pjpwhu{l5"Z¦"}hspkl‘"zl"kl{lytpu¿"wvy"

q¦pjpv"kl"l’wly{v"/Olyu‹ukl‘"et al.3"97870"\"whyh"sh"
jvuähipspkhk"zl"hktpupz{y¿"jhkh"n¦„h"h"{ylz"wlyzvuhz"
kls"{pwv"kl"shz"x¦l"zly„hu"lu{yl}pz{hkhz3"whyh"}lypäjhy"
shz"{luklujphz"kl"shz"ylzw¦lz{hz5

Jhkh"lu{yl}pz{h"k¦y¿"lu{yl"97"\":7"tpu¦{vz3" zl-
ṅu" sh" kpzwvupipspkhk" kl" {pltwv" kls" why{pjpwhu{l3"
hktpupz{yhkhz" kl"thulyh" wylzlujphs" \" wyvj¦yhukv"
¦u"jspth"kl"jvuähu‘h3" sv"x¦l"wlytp{p¿"x¦l"l’wyl-
zhyhu"z¦z"jvtlu{hypvz"jvu"jshypkhk5"Shz"ylzw¦lz{hz"h"
shz"lu{yl}pz{hz"zl"m¦lyvu"jshzpäjhukv"wvy"zptpsp{¦k"lu"
myhzlz"{lz{ptvupv"wvy"mylj¦lujph"kl"tlujp¿u3"zplukv"
hny¦whkhz" h" z¦" }l‘" lu" pklhz" jsh}l" \" lu" jh{lnvy„hz5"
S¦lnv" zl" ylhsp‘¿" ¦uh"th{yp‘" kl" jvu}lynlujph" whyh"
sh" jvyylzwvukplu{l" {yphun¦shjp¿u"kl" sh" pumvythjp¿u"
yljhihkh"/}·hzl"hw·ukpjl"I05

Jvu" svz" kh{vz" vi{lupkvz" lu" shz" lu{yl}pz{hz" kl" sh"
mhzl"8"zl"lshivy¿"¦u"mvyth{v"kl"j¦lz{pvuhypv"/}·hzl"
hw·ukpjl"J03"x¦l"zl"hktpupz{y¿"h"svz"89;"l’hs¦tuvz"
svjhsp‘hkvz" \" jvuz{p{¦\l" sh" mhzl" 9" kls" lz{¦kpv5"Tl-
kphu{l" sh" hktpupz{yhjp¿u" wylsptpuhy" h" 8<" hs¦tuvz"
/89,"kl" sh"t¦lz{yh0"h"thulyh"kl"wpsv{v3"zl"vi{¦}v"
¦u"hswoh"kl"Jyvuihjo"kl"75?<3"wvy" sv"x¦l"zl"jvu-

zpkly¿" jvuähisl5" Z¦" }hspkl‘" m¦l" kl{lytpuhkh" wvy"
q¦pjpv"kl" l’wly{vz" /Olyu‹ukl‘3" 978705"Lu" sh" lzjhsh"
{pwv"Sprly{"x¦l"zl"¦{psp‘¿3";"zpnupäjh"Ö{v{hstlu{l×3":"
x¦plyl"kljpy"Öihz{hu{l×3"9"lz"Öyln¦shy×3"8"lz"Öwvjv×"
\"7"zpnupäjh"Öuhkh×3"zlṅu"hwhyljl"lu"ls"mvyth{v"kls"
j¦lz{pvuhypv5

Zl" luj¦lz{¿" h" svz" why{pjpwhu{lz" {lslm¿upjhtlu{l"
lu" zlzpvulz"kl"?"h"89"tpu¦{vz" jvtv"t‹’ptv3" {pwv"
jvu}lyzhjp¿u"hzpz{pkh3"h"jhynv"kls"pu}lz{pnhkvy"\"¦u"
lx¦pwv"kl"jpujv"lz{¦kphu{lz"kl"zly}pjpv"zvjphs"wyl}ph-

tlu{l"jhwhjp{hkvz"whyh"{hs"lmlj{v5"Jhkh"why{pjpwhu{l"
kls"lx¦pwv"pu}lz{pnhkvy"m¦l"thyjhukv"lu"ls"mvyth{v"
shz"ylzw¦lz{hz"\"svz"jvtlu{hypvz"j¦hsp{h{p}vz"x¦l"kpl-

yvu"svz"luj¦lz{hkvz3"\h"x¦l"hs"äuhs"kls"puz{y¦tlu{v"
zl" pujs¦\¿"¦uh" zljjp¿u"whyh" ylzw¦lz{hz"hiply{hz5"Zl"
ylnpz{yhyvu" svz" kh{vz" j¦hu{p{h{p}vz" \" zl" huhsp‘hyvu"
lz{hk„z{pjhtlu{l" tlkphu{l" shz" ¦{psly„hz" kl" L’jls" \"
ls" wyvnyhth" lz{hk„z{pjv" SPSS5" Svz" wyvtlkpvz" m¦l-

yvu" pu{lywyl{hkvz" zlṅu" sh" zpn¦plu{l"lzjhsh3"¦zhukv"
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uv{hjp¿u" kl" pu{ly}hsvzA" b73" 75<d" zpnupäjh" Öuhkh×B"
b75<3" 85<d" lz" Öwvjv×B" /85<3" 95<d" zpnupäjh" Öyln¦shy×B"
b95<3":5<d"x¦plyl"kljpy"Öihz{hu{l×3"\"äuhstlu{l"b:5<3"
;d"jvyylzwvukl"h"Ö{v{hstlu{l×5

Svz"jvtlu{hypvz"j¦hsp{h{p}vz"hs"äuhs"kls"puz{y¦tlu-

{v"{htip·u"m¦lyvu"vykluhkvz"wvy"mylj¦lujph"kl"tlu-

jp¿u"\"zl"nyhäjhyvu"zlṅu"ls"wvyjlu{hql"kl"ylzw¦lz{hz5"
Zl"vi{¦}plyvu"shz"ny‹äjhz"kls"ylz¦s{hkv"nlulyhs"\"kls"
jvyylzwvukplu{l"h"jhkh"¦uh"kl"shz"jhyylyhz"lu"lz{¦kpv5"
Jhil"lumh{p‘hy"x¦l" shz"ylzw¦lz{hz"h" svz" puz{y¦tlu{vz"
zvu"nlulyhslz3"wvy"sv"x¦l"uv"lz{‹u"kpmlylujphkvz"wvy"
puz{p{¦jp¿u"up"wvy"jhyylyh"lu"lzwlj„äjv5

Resultados

Zlṅu"sh"th{yp‘"kl"jvu}lynlujph"kls"kphnu¿z{pjv"kl"
sh" mhzl" 8" /}·hzl" hw·ukpjl" I03" w¦lkl" kljpyzl" x¦l" ls"
hs¦tuv"ylj¦yyl"h"sh"ihqh"kläup{p}h"wvy"{ylz"{pwvz"kl"
tv{p}vz3"svz"j¦hslz"lz{‹u"qlyhyx¦p‘hkvz"zlṅu"z¦"myl-

j¦lujph"kl"tlujp¿uA

 Académicos3" svz" j¦hslz" w¦lklu" z¦ikp}pkpyzl" luA"
h0" inherentes al alumno" /ihqhz"jhspäjhjpvulz3"ihqv"
ylukptplu{v" hjhk·tpjv3" th{lyphz" ylwyvihkhz3"
kläjplu{l" vyplu{hjp¿u" }vjhjpvuhs3" h}lyzp¿u" h"
j¦yzvz" yltlkphslz" vispnh{vypvz3" mhs{h" kl" wlyäs"
hklj¦hkv3"hz„"jvtv"uv"hkhw{hyzl"h"svz"jhtipvz"
kl" sh"wylwhyh{vyph"h" svz"lz{¦kpvz"z¦wlypvylz03"\"
i0"inherentes a la institución educativa y que pueden ser 

atendidos mediante el servicio que presta la institución 

en cuanto a docencia, tutorías y administración esco-

lar3"hihyjhukv"shz"ylz{ypjjpvulz"hjhk·tpjhz"wvy"
j¿tw¦{v"\"slun¦h"l’{yhuqlyh3"hz„"jvtv"sh"mhs{h"
kl"}puj¦shjp¿u"jvu"ltwylzhz5

 Personales3"svz"j¦hslz"uv"zvu"kl"„ukvsl"hjhk·tp-
jh"\"zviyl"svz"x¦l"sh"puz{p{¦jp¿u"zvsv"w¦lkl"{l-
uly"hsn¦uh"puqlylujph"kl"hwv\v3"jvtv"ls"mhj{vy"
ljvu¿tpjv3" wyvislthz" mhtpsphylz3" hkpjjpvulz3"
ltihyh‘v"v"uv"¦ipjhyzl"lu"ls"tlkpv"/lzwljphs-
tlu{l"whyh"svz"mvy‹ulvz05

 Circunstanciales3" x¦l" zvu" pul}p{hislz" \" hqluvz" hs"
hs¦tuv" \" hs" jlu{yv" lzjvshy3" jvtv" jhtipv" kl"

jp¦khk"kl"ylzpklujph"kls"hs¦tuv3"lumlytlkhk3"
wyvislthz"slnhslz"v"hsṅu"v{yv"kl"m¦ly‘h"th\vy5

Whyh" l}p{hy" shz" ihqhz" zl" ylx¦plyl" x¦l" shz" puz{p{¦-

jpvulz"ptwsltlu{lu"wyvnyhthz"kl"zln¦ptplu{v"wvy"
why{l"kl"{¦{vylz3"th\vy"jvu{hj{v"jvu"h¦{vypkhklz"lz-
jvshylz3"tlqvy"{yh{v"kl"wyvmlzvylz3"x¦l"zl"ptwsltlu-

{lu"wyvwlk·¦{pjvz"hu{lz"kl"lu{yhy"h" sh" spjlujph{¦yh3"
hz„"jvtv"j¦yzvz"kl"up}lshjp¿u"hjhk·tpjh"lu"s¦nhy"kl"
j¦yzvz"kl"jvtwsltlu{hjp¿u"lu"x¦l"zl"slz"ptwhy{hu"
jshzlz"kl"{·jupjhz"kl"lz{¦kpv"\"h¦{vlz{pth5"H\¦khy„hu"
{htip·u"¦uh"wvs„{pjh"t‹z"hjjlzpisl"h"jy·kp{vz"äuhu-

jplyvz"\"h"iljhz3"tluvz"hs¦tuvz"wvy"{¦{vy"\"tlqvyhy"
sh" h{lujp¿u"h" svz" mvy‹ulvz3" hz„" jvtv" sh" }puj¦shjp¿u"
jvu"ltwylzhz5"Jhil"pukpjhy"x¦l"sv"l’wylzhkv"wvy"shz"
h¦{vypkhklz"uv" zpltwyl"jvpujpkp¿"jvu" sv"l’wylzhkv"
wvy"svz"kpylj{vylz3"{¦{vylz3"hs¦tuvz"\"l’hs¦tuvz5

H"jvu{pu¦hjp¿u" zl"klzjypilu" svz" ylz¦s{hkvz"kl" sh"
mhzl"93"vi{lupkvz"kls"j¦lz{pvuhypv"x¦l"zl"hktpupz{y¿"h"
svz"l’hs¦tuvz"x¦l"why{pjpwhyvu"\"x¦l"m¦l"lshivyhkv"
zlṅu"svz"ylz¦s{hkvz"kls"kphnu¿z{pjv"kl"sh"mhzl"85"Lu"
ls"zpn¦plu{l"j¦hkyv"zl"hwyljphu"{hu{v"shz"mylj¦lujphz"
jvtv"svz"wvyjlu{hqlz"whyh"jhkh"¦uh"kl"shz"ylzw¦lz{hz5

Lu"sh"jvs¦tuh"ÖWyvt"8×"/wyvtlkpv"80"zl"t¦lz{yhu"
svz" ylz¦s{hkvz" nlulyhslz" {vthukv" lu" jvuzpklyhjp¿u"
h"{vkvz"svz"why{pjpwhu{lz3"\"lu"sh"jvs¦tuh"ÖWyvt"9×"
/wyvtlkpv" 90" zl" luj¦lu{yh" ls" w¦u{hql" zpu" jvuzpklyhy"
h"hx¦lssvz"lz{¦kphu{lz"uv"hmlj{hkvz"wvy"sv"x¦l"zl"wyl-
n¦u{h"lu"ls"„{lt"jvyylzwvukplu{l5"H¦ux¦l"w¦lkl"}ly-
zl"x¦l3"kl"thulyh"nlulyhs3"svz"w¦u{hqlz"t‹z"hs{vz"whyh"
ls"wyvtlkpv"nlulyhs"m¦lyvu"ls"ylukptplu{v"hjhk·tpjv"
/8590"\"shz"th{lyphz"ylwyvihkhz"/85:03"klzjvu{hukv"h"svz"
uv"hmlj{hkvz"ylzhs{hu"ls"ylukptplu{v"hjhk·tpjv"/95;03"
shz" th{lyphz" ylwyvihkhz" /95?03" wyvislthz" mhtpsphylz"
/95=03"wyvislthz"wlyzvuhslz"/95=03"hkhw{hjp¿u"hs"tlkpv"
/:580"\"lumlytlkhk"/95@05"Lu"ls"jhzv"kl"lz{h"̇ s{pth3"wvy"
lqltwsv3"h¦ux¦l"svz"hs¦tuvz"uv"m¦lyvu"hmlj{hkvz"kl"
thulyh" nlulyhs3" whyh" hx¦lssvz" z„" hmlj{hkvz" ls" nyhkv"
m¦l"Öihz{hu{l×3"zlṅu"sh"lzjhsh"¦{psp‘hkh5"Jhil"tlu-

jpvuhy"x¦l"ls"nyhkv"kl"hmlj{hjp¿u"whyh"svz"x¦l"zl"jht-

iphyvu"kl"ylzpklujph"m¦l"Öihz{hu{l×"/:5:05
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Cuadro 1. Respuestas al cuestionario

4 totalm 3 bast 2 reg 1 poco 0 nada Prom D.Est. prom

n= 124 % % % % % 1  2

Sección 1

¿Qué tanto influyeron estos factores en tu baja?

1 El factor económico 10 8.1 4 3.2 7 5.6 18 14.5 85 68.5 0.6 1.2 2.2

2 Tu rendimiento académico 15 12.1 11 8.9 21 16.9 15 12.1 62 50.0 1.2 1.4 2.4

3 Las materias que reprobaste 23 18.5 11 8.9 7 5.6 12 9.7 71 57.3 1.3 1.6 2.8

4
La falta de orientación 

vocacional
7 5.6 6 4.8 15 12.1 14 11.3 82 66.1 0.8 1.4 2.1

5 Tu relación con tu tutor 5 4.0 9 7.3 15 12.1 11 8.9 84 67.7 0.8 1.3 2.2

6 Tu relación con tu director 3 2.4 4 3.2 13 10.5 8 6.5 96 77.4 0.5 1.0 2.1

7 Problemas con profesores 2 1.6 8 6.5 2 1.6 8 6.5 104 83.9 0.4 1.0 2.2

8
Las restricciones (Inglés, 

cómputo u otras)
2 1.6 8 6.5 6 4.8 9 7.3 99 79.8 0.5 1.2 2.1

9 Cursos remediales obligatorios 7 5.6 4 3.2 7 5.6 8 6.5 98 79.0 0.5 1.1 2.4

10 La sobrecarga de materias 7 5.6 7 5.6 6 4.8 11 8.9 93 75.0 0.6 1.0 2.3

11 Problemas familiares 11 8.9 3 2.4 2 1.6 9 7.3 99 79.8 0.5 1.1 2.6

12
Consideras que tu perfil no era 

el adecuado
10 8.1 8 6.5 9 7.3 14 11.3 82 66.1 0.8 1.5 2.3

13
No te ubicaste en el medio (si 

eres foráneo)
16 12.9 0 0.0 7 5.6 3 2.4 98 79.0 0.6 1.5 3.1

14
Problemas personales (indicar 

cuáles y detallar abajo)
10 8.1 6 4.8 5 4.0 9 7.3 93 75.0 0.6 1.4 2.6

15 Cambio de ciudad de residencia 15 12.1 3 2.4 2 1.6 3 2.4 98 79.0 0.5 1.6 3.3

16 Enfermedad 2 1.6 3 2.4 1 0.8 1 0.8 115 92.7 0.2 0.9 2.9
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 Sección 2

 

¿En qué grado habría evitado tu baja lo siguiente? 

17 Mayor contacto con el tutor 10 8.1 17 13.7 18 14.5 22 17.7 56 45.2 1.3 1.4 2.2

18
Mayor contacto con el 

director
8 6.5 11 8.9 21 16.9 17 13.7 67 54.0 1.1 1.4 2.2

19 Atención personalizada 22 17.7 13 10.5 8 6.5 25 20.2 55 44.4 1.4 1.7 2.5

20 Cursos de nivelación 19 15.3 14 11.3 5 4.0 19 15.3 65 52.4 1.3 1.6 2.6

21
Curso propedéutico antes de 

comenzar la carrera
13 10.5 15 12.1 4 3.2 15 12.1 77 62.1 1.1 1.7 2.6

22 Acceso a crédito monetario 11 8.9 9 7.3 6 4.8 9 7.3 89 71.8 0.8 1.3 2.6

23 Acceso a becas 12 9.7 7 5.6 4 3.2 8 6.5 91 73.4 0.7 1.3 2.7

24 Orientación vocacional 8 6.5 9 7.3 6 4.8 12 9.7 89 71.8 0.7 1.5 2.4

25
Mejor atención a foráneos (si 

es foráneo)
3 2.4 5 4.0 11 8.9 4 3.2 99 79.8 0.4 0.9 2.3

26
Facilidad en la carga de 

materias
7 5.6 12 9.7 6 4.8 15 12.1 84 67.7 0.7 1.3 2.3

27
Reformular Inglés, cómputo u 

otros requisitos
3 2.4 5 4.0 6 4.8 17 13.7 93 75.0 0.5 1.1 1.8

28 Vinculación con empresas 10 8.1 10 8.1 10 8.1 6 4.8 88 71.0 0.8 1.7 2.7

            

 Si no 

29
¿Recomendarías a otros 

estudiar en tu institución?
113 91.1 11 8.9       

30
¿Volverías a estudiar en la 

misma institución?
77 62.1 47 37.9       

31
¿Obtuviste lo que esperabas 

de la institución? 
81 65.3 42 33.9       

Explica (escribir en 

Comentarios)
            

Fuente: datos de la investigación.
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Lu" sh" zljjp¿u" 9" kls" j¦lz{pvuhypv3" klzjvu{hukv" h"
svz" hs¦tuvz"uv" hmlj{hkvz3" svz" mhj{vylz" x¦l"ohiy„hu"
puå¦pkv"t‹z"whyh"l}p{hy"sh"ihqh"m¦lyvu"sh"uljlzpkhk"
kl"h{lujp¿u"wlyzvuhsp‘hkh"/95<03"jvu{hj{v"jvu"ls"{¦{vy"
/95950"\"ls"kpylj{vy"/95903"hklt‹z"kl"j¦yzvz"kl"up}lsh-

jp¿u"/95=0"\"wyvwlk·¦{pjvz"/95=03"klz{hjhukv"ls"hjjlzv"
h"iljhz" /95>03" jy·kp{v"tvul{hypv" /95=0" \"vyplu{hjp¿u"
}vjhjpvuhs"/95;05"[htip·u"zl"ylwvy{¿"x¦l"¦uh"tlqvy"
h{lujp¿u"h"mvy‹ulvz"/95:0"w¦kv"ohily"l}p{hkv"kl"th-

ulyh" Öyln¦shy×" sh" ihqh"whyh" svz" hs¦tuvz" hmlj{hkvz5"
Sshth" sh"h{lujp¿u"x¦l" sh"l’pz{lujph"kl"}puj¦shjp¿u"
jvu"ltwylzhz"ohiy„h"l}p{hkv"sh"ihqh"kl"thulyh"Öihz-
{hu{l×3"\h"x¦l"z¦"wyvtlkpv3"klzjvu{hukv"h"svz"hs¦t-

uvz"uv"hmlj{hkvz3"m¦l"kl"95>5
Hs" lmlj{¦hy"¦u" hu‹spzpz" kl" }hyphu‘h" /HUV]H0" zl"

}lypäj¿" x¦l" uv" o¦iv" kpmlylujph" zpnupäjh{p}h" lu{yl"
sh"wlyjlwjp¿u"kl"svz"hs¦tuvz"mvy‹ulvz"\"svz"svjhslz3"
hz„" jvtv" {htwvjv"lu{yl"ovtiylz"\"t¦qlylz5"[ht-

ip·u"zl"ylhsp‘¿"¦u"hu‹spzpz"mhj{vyphs"wvy"ls"t·{vkv"kl"
jvtwvulu{lz"wypujpwhslz"\"yv{hjp¿u"]hypth’"jvu"svz"
kh{vz"kl"svz"89;"j¦lz{pvuhypvz"ylzwvukpkvz3"jhynhukv"
svz"ylz¦s{hkvz" /tv{p}vz"kl" sh"ihqh"}vs¦u{hyph"kläup-
{p}h0" lu" u¦l}l" mhj{vylz3" svz" j¦hslz" zvu" ylzwvuzhislz"
kls" =?5>8,"kl" sh" }hyphu‘h" l’wspjhkh" \" x¦l" m¦lyvu"
kluvtpuhkvz"kl"sh"zpn¦plu{l"thulyh"jvu"z¦z"jvyylz-
wvukplu{lz"wvyjlu{hqlz"kl"}hyphu‘h"l’wspjhkhA"ylsh-

jp¿u"jvu"h¦{vypkhklz"kl"sh"lzj¦lsh"/875<@,0B"mhj{vy"
ljvu¿tpjv" /8759:,0B" ihqv" ylukptplu{v" hjhk·tpjv"
/@5>=,0B" mhs{h" kl" vyplu{hjp¿u" }vjhjpvuhs" />58@,0B"
mhs{h"kl"h{lujp¿u"wlyzvuhsp‘hkh"/=5==,0B"zviyljhynh"
kl"th{lyphz" /=5=,0B" ls" hs¦tuv"uv" lujvu{y¿" sv" x¦l"
lzwlyhih"/=5=,0B"wyvislthz"wvy"zly"mvy‹ulv"/=5:8,0"
\"wyvislthz"wlyzvuhslz"/;5>>,05

Resultados por licenciatura

Hs"jvuzpklyhy"h"sh"{v{hspkhk"kl"hs¦tuvz"why{pjpwhu-

{lz3" zl" ylhsp‘¿" ¦u" jvtwhyh{p}v" kl" wyvtlkpvz" \" }h-

yphu‘hz"wvy"spjlujph{¦yh"¦{psp‘hukv"sh"lzjhsh5"H¦ux¦l"
svz"wyvtlkpvz"nlulyhslz" zl" zp{¦hyvu"lu{yl"Öwvjv×"\"
Öyln¦shy×3"l’pz{l"kpmlylujph"lu{yl"}hypvz"kl"svz"ylz¦s-
{hkvz" wvy" spjlujph{¦yh5" Zlṅu" svz" why{pjpwhu{lz3" ls"

mhj{vy" ljvu¿tpjv" puå¦\¿" kl" thulyh" Öyln¦shy×" lu"
shz"jhyylyhz"tlujpvuhkhz3"wlyv"ls"ihqv"ylukptplu{v"
hjhk·tpjv"m¦l"mhj{vy"kl"Öihz{hu{l×"puå¦lujph"lzwl-
jphstlu{l"lu"Jvu{hk¦y„h3"zln¦pkh"wvy"Ulnvjpvz"Pu-

{lyuhjpvuhslz"\"Hktpupz{yhjp¿u5
Shz" th{lyphz" ylwyvihkhz" puå¦\lyvu" Öihz{hu{l×"

lu" Hktpupz{yhjp¿u" \" Ulnvjpvz" Pu{lyuhjpvuhslz3" hs"
pn¦hs"x¦l"sh"uljlzpkhk"kl"vyplu{hjp¿u"}vjhjpvuhs"lu"
Jvu{hk¦y„h" \" lu"Ulnvjpvz" Pu{lyuhjpvuhslz5" Sh" ul-
jlzpkhk"kl"¦u"th\vy" jvu{hj{v" jvu" ls" {¦{vy" puå¦\¿"
Öihz{hu{l×"lu"sh"ihqh"kl"svz"hs¦tuvz"wypujpwhstlu-

{l"lu"[¦ypztv"\"Ulnvjpvz"Pu{lyuhjpvuhslz3"tplu{yhz"
x¦l" sh" ylshjp¿u" jvu" ls" kpylj{vy" puå¦\¿" kl" thulyh"
Öyln¦shy×"lu"Ulnvjpvz"Pu{lyuhjpvuhslz5"Svz"wyvisl-
thz"jvu"wyvmlzvylz"zl"thupmlz{hyvu"wypujpwhstlu{l"
lu"[¦ypztv3"Ulnvjpvz"Pu{lyuhjpvuhslz"\"Hktpupz{yh-

jp¿u5"Shz" ylz{ypjjpvulz" wvy" puns·z3" j¿tw¦{v"¦" v{yhz"
hmlj{hyvu"Öihz{hu{l×"h"hs¦tuvz"kl"Hktpupz{yhjp¿u3"
wlyv" svz" j¦yzvz" hjhk·tpjvz" vispnh{vypvz" puå¦\lyvu"
lu" svz"hs¦tuvz"kl" {vkhz" shz" jhyylyhz3"h¦ux¦l"wypu-

jpwhstlu{l"lu"Ulnvjpvz"Pu{lyuhjpvuhslz3"[¦ypztv"\"
Hktpupz{yhjp¿u5"Uv"o¦iv"puå¦lujph"zpnupäjh{p}h"lu"
shz"ihqhz"kläup{p}hz"kl"svz"hs¦tuvz"wvy"lmlj{v"kl"zv-

iyljhynh"kl"th{lyphz" lu" shz" puz{p{¦jpvulz" lu"kvukl"
lz{v"lz"wvzpisl5

Svz" wyvislthz" mhtpsphylz" puå¦\lyvu" Öihz{hu{l×"
lu"svz"hs¦tuvz"kl"Ulnvjpvz"Pu{lyuhjpvuhslz3"jhyylyh"
lu" sh" x¦l" {htip·u" zl" vizly}¿"¦u"th\vy" wyvtlkpv"
kl" ihqhz" wvy" jvuzpklyhy" ls" lz{¦kphu{l" x¦l" z¦" wlyäs"
uv"lyh"ls"hklj¦hkv"whyh"sh"jhyylyh"lslnpkh5"[htip·u"
m¦lyvu"hs¦tuvz"kl"lzh"spjlujph{¦yh"x¦plulz"ylwvy{h-

yvu"ohily"{lupkv"t‹z"wyvislthz"wlyzvuhslz5"Ls"jht-

ipv" kl" ylzpklujph" hmlj{¿" wypujpwhstlu{l" h" hs¦tuvz"
kl"Ulnvjpvz"Pu{lyuhjpvuhslz"\"Hktpupz{yhjp¿u3"\"svz"
hmlj{hkvz"wvy"jh¦zh"kl"lumlytlkhk"m¦lyvu"wypujpwhs-
tlu{l"svz"kl"Hktpupz{yhjp¿u5

Svz" hs¦tuvz" whyh" x¦plulz" ¦u" th\vy" jvu{hj{v"
jvu"ls"{¦{vy"ohiy„h"l}p{hkv"sh"ihqh"zvu"kl"Ulnvjpvz"
Pu{lyuhjpvuhslz3" x¦plulz" {htip·u" tlujpvuhyvu" sh"
uljlzpkhk" kl" th\vy" jvu{hj{v" jvu" ls" kpylj{vy" jv-

yylzwvukplu{l3" zln¦pkvz" wvy" svz" kl" Hktpupz{yhjp¿u"
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\"[¦ypztv5"Sh"uljlzpkhk"kl"h{lujp¿u"wlyzvuhsp‘hkh"
puå¦\¿"Öihz{hu{l×"lu"x¦l"svz"hs¦tuvz"zl"kplyhu"kl"
ihqh"wypujpwhstlu{l"lu"Tlyjhkv{ljuph3"Hktpupz{yh-

jp¿u"\"Ulnvjpvz" Pu{lyuhjpvuhslz5"Wvy"v{yh"why{l3" sh"
l’pz{lujph"kl"svz"j¦yzvz"kl"up}lshjp¿u"ohiy„h"puå¦pkv"
Öihz{hu{l×"lu"x¦l"uv"zl"kplyhu"kl"ihqh"svz"hs¦tuvz"
kl"Jvu{hk¦y„h"\"Hktpupz{yhjp¿u5"Sh"wvzpipspkhk"kl"
¦u" j¦yzv" wyvwlk·¦{pjv" ohiy„h" l}p{hkv" sh" ihqh" kl"
hs¦tuvz"kl"Jvu{hk¦y„h3"Hktpupz{yhjp¿u"\"Ulnvjpvz"
Pu{lyuhjpvuhslz3"lu"lzl"vyklu3"\"zpu"ptwvy{hy"sh"jh-

yylyh3" svz" j¦yzvz" yltlkphslz" vispnh{vypvz" k¦yhu{l" ls"
wlypvkv"lzjvshy"uv"zvu"lmlj{p}vz3"hklt‹z"kl"x¦l"svz"
hs¦tuvz"x¦l"svz"j¦yzhyvu"zl"zpu{plyvu"thyjhkvz"\"yl-

{yhzhkvz"lu"z¦"h}hujl"j¦yypj¦shy3"wvy" sv"x¦l"kpjovz"
j¦yzvz" yltlkphslz" puå¦\lyvu"Öihz{hu{l×"lu" sh"kljp-
zp¿u"kls"hs¦tuv"whyh"vw{hy"wvy"z¦"ihqh"kläup{p}h5

Ls"hjjlzv"h"iljhz"m¦l"ylx¦lypkv"kl"thulyh"Öyln¦-

shy×"wypujpwhstlu{l"wvy"svz"hs¦tuvz"kl"Hktpupz{yh-

jp¿u"\"Ulnvjpvz"Pu{lyuhjpvuhslz3"wlyv"lssv"uv"puå¦\¿"

zpnupäjh{p}htlu{l" lu" sh" kljpzp¿u" kl" hihukvuhy" svz"
lz{¦kpvz5" Wvy" v{yh" why{l3" sh" hklj¦hkh" vyplu{hjp¿u"
}vjhjpvuhs" ohiy„h" kpztpu¦pkv" Öihz{hu{l×" shz" ihqhz"
kl" svz" hs¦tuvz3" lu" lzwljphs" lu"Tlyjhkv{ljuph5" Lu"
j¦hu{v"h"sh"uljlzpkhk"kl"}puj¦shjp¿u"jvu"ltwylzhz3"
sh"j¦hs"puå¦\¿"Öwvjv×3"uv"oh\"kpmlylujph"zpnupäjh{p}h"
lu{yl"svz"hs¦tuvz"kl"shz"spjlujph{¦yhz"ylmlypkhz5

Respuestas a las preguntas abiertas del 

cuestionario

Jvtv"zl"l’wvul"lu"sh"än¦yh"83"kl"svz"x¦l"jvu{lz{h-

yvu"sh"why{l"j¦hsp{h{p}h"hs"äuhs"kl"svz"j¦lz{pvuhypvz3"ls"
97,"vwpuh"x¦l"sh"puz{p{¦jp¿u"kvukl"lz{‹u"lz{¦kphukv"
hj{¦hstlu{l"slz"vmyljl"tlqvylz"ovyhypvz"\"x¦l"{plul"
t‹z"wylz{pnpv"x¦l"hx¦lssh"lu"sh"x¦l"lz{hihu5

Ls"8<,"tlujpvuh"x¦l" yljpil"t‹z"h{lujp¿u"wly-
zvuhsp‘hkh" \" x¦l" sh" jvslnph{¦yh" lz" t‹z" hjjlzpisl3"
hklt‹z"kl"x¦l"ls"8859,"zl"kpv"kl"ihqh"wvyx¦l"sh"puz-
{p{¦jp¿u"lu"sh"x¦l"lz{hihu"uv"jvu{hih"jvu"sh"jhyylyh"

Figura 1. Lo que ofrece la institución en la que el alumno estudia actualmente

¿Qué te ofrece la institución en la estudias?

Fuente: datos de la investigación.
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x¦l"vypnpuhstlu{l"kljpkplyvu"lz{¦kphy5"Hklt‹z3"¦u"
=5<,"thupmlz{¿"x¦l"sh"puz{p{¦jp¿u"lu"sh"x¦l"lz{‹u"{pl-
ul"tlqvy"¦ipjhjp¿u"m„zpjhB"ls";5>,"jvuzpkly¿"x¦l"sh"
jhspkhk"kl" svz"wyvmlzvylz"\"ls"htiplu{l"lzjvshy" zvu"
z¦wlypvylzB"ls"95?,"thupmlz{¿"x¦l"svz"wyvjlzvz"hktp-
upz{yh{p}vz"zvu"tluvz"lunvyyvzvzB"ls"75@,"pukpj¿"x¦l"
{plulu"th\vy"ål’pipspkhk"kl"th{lyphz"\"x¦l"j¦lu{hu"
jvu"t‹z" hj{p}pkhklz" kl" }puj¦shjp¿u" jvu" v{yhz" ¦up-
}lyzpkhklz5"Zl"klil"{vthy"lu"j¦lu{h"x¦l"ls"<5=,"kl"
svz"l’"hs¦tuvz"uv"lz{hih"lz{¦kphukv"hs"tvtlu{v"kl"
ylhsp‘hyzl"sh"wylzlu{l"pu}lz{pnhjp¿u5

Lu"sh"än¦yh"9"w¦lkl"vizly}hyzl"x¦l"ls"9@5:,"kl"
svz"why{pjpwhu{lz"wlyjpil"x¦l"{¦}plyvu"wvjh"h{lujp¿u"
wlyzvuhsp‘hkh" \"x¦l" l’pz{l" ls"tpztv"wvyjlu{hql" kl"
hs¦tuvz"x¦l"zl"kplyvu"kl"ihqh"klipkv"h"x¦l"wyläypl-
yvu"¦u"jhtipv"kl"puz{p{¦jp¿u5

Ls"8:5;,"kl" svz"why{pjpwhu{lz"yläyp¿"x¦l"lz"wyv-

islt‹{pjv"ohjly"shz"jhynhz"kl"th{lyphz"\"x¦l"shz"puz-
{hshjpvulz" klwvy{p}hz" uv" zvu" shz" x¦l" lzwlyhihu5"Ls"

8959,"{¦}v"wyvislthz"jvu"ls"wshu"kl"lz{¦kpvz"\"ls"
:5>,"vwpu¿"x¦l"ls"htiplu{l"lzjvshy"lu{yl"lz{¦kphu-

{lz" lyh" wlzhkv" whyh" svz" hs¦tuvz" mvy‹ulvz3" hklt‹z"
kl"ohily"{lupkv"wyvislthz"jvu"wyvmlzvylz5"Ls"95;,"
thupmlz{¿"x¦l"ls" ylnshtlu{v"lz"lz{ypj{v3"hnylnhukv"
ls"859,"x¦l"svz"ovyhypvz"zvu"jvtwspjhkvz3"hz„"jvtv"
x¦l"lu"hsṅu"tvtlu{v"{¦}plyvu"wyvislthz"jvu"wly-
zvuhs"hktpupz{yh{p}v5

Discusión

Kl"sv"l’w¦lz{v"hu{lypvytlu{l3"w¦lkl"kljpyzl"x¦l"shz"
yh‘vulz" wypujpwhslz" kls" lz{¦kphu{l" kl" lzj¦lshz" why-
{pj¦shylz"whyh"ylj¦yypy"h"sh"ihqh"zvu"shz"kl"{pwv"hjh-

k·tpjv3"zln¦pkhz"kl"hzwlj{vz"äuhujplyvz3"wlyzvuhslz"
\" jpyj¦uz{hujphslz3" sv" j¦hs" jvuj¦lykh" jvu"Education 

Training" /8@@@03"klz{hjhukv" sh" ptwvy{hujph"kls"hwv-

\v" vynhup‘hjpvuhs" x¦l" z¦nplyl" Whyr" /977>05" Zp" iplu"
l’pz{lu" jh¦zhz" puolylu{lz" hs" lz{¦kphu{l" /ihqv" ylukp-
tplu{v" hjhk·tpjv" \" lsl}hkv" u̇tlyv" kl" th{lyphz"

Figura 2. Comentarios generales

Comentarios

Fuente: datos de la investigación.

29.3% 29.3%

13.4%

12.2%

3.7% 3.7% 3.7%

2.4%
1.2% 1.2%

5

10

15

20

25

30  Poca atención personalizada

 Cambio a otra institución

 Problemas administrativos (dificultad para
     cargar materias, canchas en mal estado)

 Problemas con plan de estudios

 Ambiente escolar pesado

 Falta la carrera que necesitan

 Problemas con maestros

 Reglamento muy estricto

 Horarios complicados

 Problemas con personal administrativo



34

http://ries.universia.net 2014Vol. VNúm. 14

Motivos para la baja voluntaria definitiva de alumnos de licenciatura...
Francisco-Gerardo Barroso-Tanoira / pp. 19-40

ylwyvihkhz03"jvtv"pukpjhu"Hs4Thqhsp"\"Hs4[oulpih{"
/978:03" wylkvtpuh" sh" uljlzpkhk" kl" jvu{hj{v" jvu"
ls" {¦{vy3"h¦{vypkhklz"kl" sh"lzj¦lsh"\"wyvmlzvylz"x¦l"
ylälylu"TjNhoh"\"Mp{‘wh{ypjr"/977<03"\h"x¦l"sh"pu-

{lnyhjp¿u"zvjphs"\"hjhk·tpjh"wyvk¦jlu"th\vy"jvt-

wyvtpzv" kl" svz" lz{¦kphu{lz" ohjph" shz" puz{p{¦jpvulz3"
jvtv"lumh{p‘h"[pu{v"/Whyr"\"Jovp3"977@05

Svz"ylz¦s{hkvz"j¦hsp{h{p}vz3"hz„"jvtv"svz"klzjypw{p-
}vz"\"svz"ylz¦s{hu{lz"kls"hu‹spzpz"mhj{vyphs3"hw¦u{hu"h"
sh"ptwvy{hujph"kls"hwv\v"kl"sh"lz{y¦j{¦yh"kl"sh"lzj¦l-
sh" /Whyr3"977>03"why{pj¦shytlu{l"kl"shz"h¦{vypkhklz3"
wyvmlzvylz"\"{¦{vylz5"Zpu"ltihynv3"sshth"sh"h{lujp¿u"
ls"x¦l"h¦ux¦l"kpjovz"ylz¦s{hkvz"zl‰hslu"jvtv"tv{p-
}vz"wypujpwhslz"ls"ihqv"ylukptplu{v"hjhk·tpjv"\" sh"
mhs{h"kl"vyplu{hjp¿u"}vjhjpvuhs"wvy"lujpth"kls"mhj{vy"
ljvu¿tpjv3"lu"ls"hu‹spzpz"mhj{vyphs"lz{l"̇s{ptv"o¦ipl-
yh"zpkv"ls"zln¦ukv"kl"hj¦lykv"jvu"z¦"}hyphu‘h5"Lz{v"
w¦lkl"zly"l’wspjhkv"wvy"Pz{ohup"\"Klzqhykpuz"/977:0"
x¦plulz"pukpjhu"x¦l"shz"äuhu‘hz"\"v{yvz"jvuz{y¦j{vz"
puolylu{lz" hs" hs¦tuv" lz{‹u" ylshjpvuhkvz" lu{yl" z„5"
[htip·u"lz"kl"uv{hyzl"x¦l"sv"l’wylzhkv"wvy"shz"h¦-

{vypkhklz"uv"zpltwyl"jvpujpkl"jvu"sv"x¦l"jvtlu{hu"
svz"hs¦tuvz"hj{¦hslz"\"svz"x¦l"zl"ohu"khkv"kl"ihqh3"sv"
j¦hs"z¦nplyl"sh"uljlzpkhk"kl"x¦l"lz{·u"t‹z"jlyjh"kl"
z¦z"hs¦tuvz"\"wlyzvuhs5"Hs"whyljly3"sh"vwpup¿u"kl"svz"
kpylj{vylz"\" {¦{vylz"jvuz{p{¦\lu"¦u"tlqvy"wylkpj{vy"
kl" shz" ihqhz" }vs¦u{hyphz" kläup{p}hz" kl" svz" hs¦tuvz3"
x¦l"sh"vwpup¿u"kl"h¦{vypkhklz"\"hs¦tuvz"hj{p}vz"hs"
tvtlu{v"kl"lz{h"pu}lz{pnhjp¿u5

Kl" shz" {lvy„hz"jp{hkhz"wvy"Wpjh‘v" /977;0" zl"j¦t-

wsplyvu3"lu"wyptly"s¦nhy3"shz"vynhup‘hjpvuhslz3"zln¦p-
khz"wvy"shz"pu{lyhjjpvupz{hz"\"s¦lnv"shz"kl"shz"m¦ly‘hz"
ljvu¿tpjhz3"sv"x¦l"z¦nplyl"x¦l"oh\"x¦l"{yhihqhy"t‹z"
lu" ls" shkv" o¦thuv" kls" lz{¦kphu{l" lu" j¦hu{v" h" z¦z"
hzwpyhjpvulz"wlyzvuhslz"\"wyvmlzpvuhslz3"lu"s¦nhy"kl"
wluzhy"wyptlyv"lu"mhjpspkhklz"ljvu¿tpjhz5"Lz"uljl-
zhypv"h{lukly"shz"jhyhj{ly„z{pjhz"wlyzvuhslz"\"zvjphslz"
x¦l"z¦nplylu"TjNhoh"\"Mp{‘wh{ypjr"/977<03"hklt‹z"
kls" tlqvyhtplu{v" kls" kpzl‰v" j¦yypj¦shy3" svz" t·{v-

kvz"kl"luzl‰hu‘h"\" shz" ylshjpvulz" jvu"h¦{vypkhklz3"
{¦{vylz3"wyvmlzvylz"\"hs¦tuvz" /Pzo{hup"\"Klzqhykpuz3"

977:05"Shz" mvythz"kl"h\¦kh"wyvw¦lz{hz"wvy"Wpjh‘v"
/977;0"zvu"wly{pulu{lz"\"wsluhtlu{l"hwspjhislz"h"svz"
lz{¦kphu{lz"whyh"l}p{hy"sh"ihqh"}vs¦u{hyph5"̀ "hz„"jvtv"
svz" iluläjpvz" kl" shz" {¦{vy„hz" klilu" hwyv}ljohyzl3"
jvtv"pukpjh"Jhskly¿u"/977:03"{htip·u"lz"uljlzhypv"
iypukhy"h{lujp¿u"lzwljphs"h"svz"mvy‹ulvz3"zlṅu"sv"l’-

wylzhkv"wvy"UNESCO-IESALC"/977;05
Uv"zl"lzwlyhih"x¦l3"wlzl"h"khyzl"kl"ihqh3"sh"th\v-

y„h"kl"svz"hs¦tuvz"z„"yljvtlukhy„hu"h"v{yvz"lz{¦kphy"
lu" sh" puz{p{¦jp¿u" lu" sh" x¦l" lz{hihu" hu{lypvytlu{l3"
h¦ux¦l"t¦jovz"kl"lssvz"uv"}vs}ly„hu"h"th{ypj¦shyzl"
hss„"zp"{¦}plyhu"sh"vwvy{¦upkhk5"Lz{v"zly„h"¦u"pukpjh-

kvy"kl"x¦l3"h¦ux¦l"yljvuvjlu"ls"wylz{pnpv"kl"sh"puz{p-
{¦jp¿u"lu"sh"x¦l"lz{¦kphihu3"zpu{plyvu"x¦l"lu"hx¦·ssh"
m¦lyvu"¦u"u̇tlyv"t‹z5

Sh"uljlzpkhk"kl"h{lujp¿u"wlyzvuhsp‘hkh"m¦l"zlu-

{pkh"lu"¦uhz"jhyylyhz"t‹z"x¦l"lu"v{yhz5"Lu" shz" puz-
{p{¦jpvulz" lu" shz" x¦l" hovyh" lz{‹u"th{ypj¦shkvz" svz"
hs¦tuvz3"h¦ux¦l"wvjvz"l’wylzhyvu"x¦l"oh\"tlqvylz"
wyvmlzvylz3"kl"thulyh"th\vyp{hyph"tlujpvuhyvu"x¦l"
yljpilu"tlqvy"h{lujp¿u"x¦l"lu"kvukl"lz{¦kphihu5

Conclusiones

Svz" hs¦tuvz" kl" shz" lzj¦lshz" kl" lk¦jhjp¿u" z¦wl-

ypvy"wyp}hkhz" zhilu"kl" hu{lthuv"x¦l" {luky‹u"x¦l"
whnhy" wvy" z¦z" lz{¦kpvz" v" jvuzln¦py" iljhz" \" hwv\vz"
ljvu¿tpjvz"klzkl"hu{lz"kl"th{ypj¦shyzl3"wvy"sv"x¦l"
ls"mhj{vy"ljvu¿tpjv"uv"lz"ls"t‹z"ylzwvuzhisl"kl"shz"
ihqhz"}vs¦u{hyphz"kläup{p}hz5"Lz"ls"hwv\v"kls"zpz{lth"
vynhup‘hjpvuhs"sv"x¦l"t‹z"puå¦\l"lu"sh"ihqh3"zln¦pkv"
kl" svz" wyvislthz" wlyzvuhslz" \" svz" jpyj¦uz{hujphslz5"
Jvtv"tlujpvuh"Ilhu" /8@?<03" jp{hkv"wvy" Pz{ohup" \"
Klzqhykpuz" /977:03" sh"ihqh"kläup{p}h"kl"svz"hs¦tuvz"
lz"hu‹svnh"h"sh"yv{hjp¿u"kls"wlyzvuhs"kl"shz"ltwylzhz3"
wvy" sv" x¦l" lz" ptwvy{hu{l" wyvwpjphy" ¦u" jspth"vynh-

up‘hjpvuhs" hklj¦hkv" x¦l" wlytp{h" sh" zh{pzmhjjp¿u" \"
z¦wlyhjp¿u"kls"zly"o¦thuv3"hz„"jvtv"ls"vyn¦ssv"wvy"
z¦"lzj¦lsh5"Lz{v"pujs¦\l"ls"hwv\v"\"zln¦ptplu{v"whyh"
x¦l"ls"hs¦tuv"wlythul‘jh"\"zl"klzlu}¦ls}h"l’p{vzh-

tlu{l"lu"sh"puz{p{¦jp¿u"ohz{h"z¦"{p{¦shjp¿u3"wlyv"zpu"
jylhy"¦uh"klwluklujph"ohjph"·z{h3"wyvtv}plukv"¦uh"
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h¦{·u{pjh" mvythjp¿u" pu{lnyhs5" Sh" mvyth" kl" svnyhy"
lz{v"lz" pu}vs¦jyhukv"\"jvtwyvtl{plukv"hs"hs¦tuv"
lu"z¦"wyvwpv"wyvjlzv"kl"mvythjp¿u3"jlu{y‹ukvzl"lu"
ls"hwylukp‘hql"t‹z"x¦l"lu"sh"luzl‰hu‘h5

Sh"hwly{¦yh"ohjph"svz"hs¦tuvz3"hz„"jvtv"ltwylu-

kly" hjjpvulz"whyh" zvs¦jpvuhy" z¦z"wyvislthz" hjhk·-

tpjvz"\"kl"h{lujp¿u"wlyzvuhsp‘hkh3"zly‹u"jsh}l"whyh"
kpztpu¦py" shz"ihqhz"}vs¦u{hyphz"kläup{p}hz3" svnyhukv"
hs" tpztv" {pltwv" ¦uh" th\vy" pklu{päjhjp¿u" kl" svz"
lk¦jhukvz" ohjph" shz" puz{p{¦jpvulz5" Uv" zl" {yh{h" kl"
wluzhy" lu" vi{luly" t‹z" punylzvz" wvy" jvslnph{¦yhz3"
zpuv"kl"wyvwvyjpvuhy"hs"hs¦tuv"sh"l’wlyplujph"lk¦-

jh{p}h"x¦l"i¦zjh3" sv"j¦hs"h" sh" shynh" zl" {yhk¦jpy‹"lu"
t‹z"lz{¦kphu{lz"\3"wvy"h‰hkpk¦yh3"th\vylz"ylj¦yzvz"
whyh" sh" puz{p{¦jp¿u" lk¦jh{p}h5"Klzkl" lz{l" w¦u{v" kl"
}pz{h3" ylk¦jpy" shz" ihqhz" }vs¦u{hyphz" kläup{p}hz" klil"
zly"wypvyp{hypv"l"pu{lnyhyzl"lu"svz"wshulz"lz{yh{·npjvz"
kl"{vkh"puz{p{¦jp¿u"lk¦jh{p}h3"jvuzpklyhukv"zpltwyl"
jvtv"jlu{yv"sh"mvythjp¿u"pu{lnyhs"kls"zly"o¦thuv5

Recomendaciones

Hu{l" sv" l’w¦lz{v" hu{lypvytlu{l3" zl" z¦nplylu" shz" zp-
n¦plu{lz"hj{p}pkhklz"whyh"ylk¦jpy"ls"u̇tlyv"kl"ihqhz"
voluntarias:

ª" ]lypäjhy"sh"wvzpipspkhk"kl"j¦yzvz"wyvwlk·¦{pjvz"
v" {¦{vy„hz"hjhk·tpjhz3" zviyl" {vkv"lu"th{lyphz"
ylshjpvuhkhz" jvu" th{lt‹{pjhz3" ljvuvt„h" \"
jvu{hipspkhk5

ª" Ptwsltlu{hy"¦u"wyvnyhth"kl"vyplu{hjp¿u"}v-

jhjpvuhs" v" zln¦ptplu{v" lu" ls" x¦l" why{pjpwlu"
hj{p}htlu{l" lzwljphspz{hz3" {¦{vylz" \" kpylj{vylz5"
Lz"uljlzhypv"pujyltlu{hy"sh"jvt¦upjhjp¿u"lu-

{yl"·z{vz"\"z¦z"hs¦tuvz3"jvtv"z¦nplylu"Wpjh‘v"
/977;03"Jhskly¿u"/977:03"TjNhoh"\"Mp{‘wh{ypjr"
/977<03" hz„" jvtv" Pzo{hup" \" Klzqhykpuz" /977:03"
jp{hkvz" lu" sh" yl}pzp¿u" kl" sh" sp{lyh{¦yh5" Uv" zl"
{yh{h" kl" ohjly" wyvtvjp¿u" kl" sh" puz{p{¦jp¿u" \"

z¦z" jhyylyhz3" zpuv" kl" h\¦khy" nlu¦puhtlu{l" hs"
hs¦tuv" lu" z¦" jhtpuv" ohjph" sh" mvythjp¿u" kl"
jvtwl{lujphz"wyvmlzpvuhslz"lu"ls"thyjv"kl"¦uh"
lk¦jhjp¿u"pu{lnyhs"/Education and Training3"8@@@05

ª" Tluvz"hs¦tuvz"wvy"{¦{vy"\"wvy"wyvmlzvy3"whyh"
{luly"h{lujp¿u"t‹z"wlyzvuhsp‘hkh5

ª" Ylzvs}ly" svz" wyvislthz" kls" hs¦tuv" lu" s¦nhy"
kl"khyslz" shynhz"\" zvtl{lysvz"h" {y‹tp{lz5"Jvu-

}luky„h" x¦l" jhkh" {¦{vy3" wyvmlzvy3" h¦{vypkhk" \"
wlyzvuhs" hktpupz{yh{p}v" lz{·" lu{lyhkv" kl" svz"
wyvjlkptplu{vz"\" {y‹tp{lz" /hs{hz3"ihqhz3"ylzvs¦-

jpvulz3" whnvz3" zly}pjpvz" lzjvshylz0" whyh" zly}py"
tlqvy"hs"hs¦tuv"\"ylzvs}ly"z¦z"wyvislthz5

ª" Yljvuzpklyhy" v" yllz{y¦j{¦yhy" svz" j¦yzvz" yltl-
kphslz"v"ylltwsh‘hysvz"wvy"{¦{vy„hz"hjhk·tpjhz5

ª" Tlqvyhy"sh"mvyth"kl"luzl‰hu‘h"kl"hsn¦uvz"wyv-

mlzvylz"\"x¦l"zlhu"t‹z"htpnhislz"\"zluzpislz"h"
svz"wyvislthz"kls"hs¦tuv3"lu"¦u"thyjv"kl"mvy-
thjp¿u"kl"jvtwl{lujphz"wyvmlzpvuhslz"l"pu}vs¦-

jyhtplu{v"kls"hs¦tuv"lu"z¦"wyvwpv"hwylukp‘hql5
ª" Wv{lujphy"sh"jylh{p}pkhk"\"sh"jhwhjpkhk"kl"wyv-

mlzvylz"\"hktpupz{yh{p}vz"whyh"x¦l"zlh"ylhstlu-

{l" ¦uh" puz{p{¦jp¿u" kl" zly}pjpv" l’jlslu{l3" t‹z"
hss‹" kl" jvumvythyzl" jvu" shz" jly{päjhjpvulz" \"
hjylkp{hjpvulz5

ª" Ptwsltlu{hy"wyvnyhthz"whyh"x¦l"svz"hs¦tuvz"
mvy‹ulvz"zl"hkhw{lu"tlqvy"hs"tlkpv"zlṅu"z¦z"
ylx¦lyptplu{vz5

ª" H¦ux¦l"uv"lz"ls"mhj{vy"x¦l"t‹z"puå¦\l3"lz"ul-

jlzhypv"x¦l"shz"puz{p{¦jpvulz"j¦lu{lu"jvu"lzx¦l-

thz"kl"iljhz"hjjlzpislz" \"h{yhj{p}vz" /Education 

and Training3"8@@@05

Yl}pzhy"\"tlqvyhy"svz"lzx¦lthz"kl"yljs¦{htplu{v"
\"zlsljjp¿u"kl"svz"hs¦tuvz"lu"j¦hu{v"h"wlyäs"\"hu{l-
jlklu{lz"kls"up}ls"tlkpv" z¦wlypvy3" \h"x¦l"lz{v"lz{‹"
ylshjpvuhkv" jvu" sh" wlythulujph" kls" hs¦tuv" lu" sh"
puz{p{¦jp¿u"kl"lk¦jhjp¿u"z¦wlypvy"jvyylzwvukplu{l5"
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de cambio 1998-2013 pesos por dólar3"C̃̃ 5̃jlmw5nvi5t’E"

bjvuz¦s{hA"zlw{pltiyl"kl"978:d5

Joypz{sl3"Joypz{pul3"Rypz{pul"Qvsp}l{{l"\"J5"Tpjohls"Ulszvu"

/977>03"ÖZjovvs"johyhj{lypz{pjz"ylsh{lk"{v"Opno"Zjovvs"

kyvwv¦{"yh{lz×3"lu"Remedial and Special Education3"}vs5"9?3"

u̇t5"=3"ww5":9<4::@5

Education and Training" /8@@@03"Ö^o\"z{¦klu{z"kyvw"v¦{"vm "

m¦y{oly"lk¦jh{pvu×3"}vs5";83"u̇t5"83"lu"ProQuest3"w5";85

Olyu‹ukl‘3" Y3" J5" Mlyu‹ukl‘" \" W5" Ihw{pz{h" /978703"

Metodología de la investigación"/<½"lk503"T·’pjv3"Tj5Nyh̃"

Opss5

Puz{p{¦{v"Uhjpvuhs"whyh"sh"L}hs¦hjp¿u"kl"sh"Lk¦jhjp¿u"/978703"

Panorama Educativo de México3"Co{{wA66̃̃ 5̃pull5lk¦5t’6

ipl6thwhfpukpjh697876WhuvyhthLk¦jh{p}vKlTl’pjv6

H[6H[7969787fH[79ffk4}puj¦sv5wkmEbjvuz¦s{hA"

hnvz{v"kl"978:d5

Pzo{hup3"[lyy\"\"Z{lwolu"Klzqhykpuz"/977:03"ÖH"svunp{¦kpuhs"

pu}lz{pnh{pvu" vm " kyvwv¦{" myvt" jvsslnl" pu" {ol" ¥up{lk"

Z{h{lz×3"lu"Journal of  College Student Retention3"Wyvx¦lz{"

Ylzlhyjo"Spiyhy\3"}vs5";3"u̇t5"93"ww5"8>:49785

TjNhoh3"]hslypl"\"Qhjrp"Mp{‘wh{ypjr"/977<03"ÖWlyzvuhs"huk"

zvjphs"jvu{ypi¦{vyz"{v"kyvwv¦{"ypzr"mvy"¦uklynyhk¦h{l×3"

en College Student Journal,"Wyvx¦lz{"Wz\jovsvn\"Qv¦yuhsz3"

}vs5":@3"u̇t5"93"ww5"9?>49@>5

Whyr3" Qp4O\l" /977>03" ÖMhj{vyz" ylsh{lk" {v" slhyuly"kyvwv¦{"

pu"vuspul"slhyupun×3"lu"Proceedings of  the 2007 Academy of  

Human Resource Development Annual Conference3"Pukphu‹wvspz3"

Pukphuh5

Whyr3"Qp4O\l"\"Oll"Q¦u"Jovp"/977@03"ÖMhj{vyz"puå¦lujpun"

hk¦s{"slhyulyzÚ"kljpzpvu"{v"kyvw"v¦{"vy"wlyzpz{"pu"vu"spul"

slhyupun×3"lu"Educational Technology and Society3"}vs5"893"

u̇t5";3"ww5"97>498>5

Wpjh‘v3"Hslqhukyv"Luypx¦l"/977;03"Causas de la baja voluntaria 

lzjvshy" lu" sh" jhyylyh" kl"Kpzl‰v"Ny‹äjv" lu" sh"¥up}lyzpkhk" kls"

Mayab3"[lzpz"kl"thlz{y„h"uv"w¦ispjhkh3"¥up}lyzpkhk"kls"

Th\hi"T·ypkh3" ¦̀jh{‹u5

UNESCO-IESALC3" /977;03" Co{{wA66̃̃ 5̃plzhsj5¦ulzjv5

vyn5}lE"bjvuz¦s{hA"thy‘v"kl"977@d5

Cómo citar este artículo:
Barroso-Tanoira, Francisco-Gerardo (2014), “Motivos para la baja voluntaria definitiva de alumnos de licenciatu-
ra en instituciones de educación superior privadas. Un estudio en el sureste de México”, en Revista Iberoameri-
cana de Educación Superior (RIES), México, UNAM-IISUE/Universia, vol. V, Núm. 14, pp. 19-40, http://ries.univer-
sia.net/index.php/ries/article/view/388 [consulta: fecha de última consulta].



37

Motivos para la baja voluntaria definitiva de alumnos de licenciatura...
Francisco-Gerardo Barroso-Tanoira / pp. 19-40

http://ries.universia.net 2014Vol. VNúm. 14

Formatos de entrevista cualitativa (diagnóstico preliminar)

Formato 1

Entrevista a autoridades

1) ¿Cuáles son los motivos por los que los alumnos se dan de baja de la institución?

2) ¿Cómo podría la institución evitar que se dieran de baja?

3) ¿Qué está haciendo la institución para evitar las bajas?

Comentarios adicionales…

Formato 2

Directores, tutores, profesores

1) ¿Cuáles son los motivos por los que usted piensa que los muchachos se dan de baja de la institución?

2) ¿Qué motivos mencionan los muchachos al darse de baja?

3) ¿Los alumnos se acercan a ustedes para consultar antes de darse de baja?

4) ¿Qué les recomienda usted?

5) ¿Cómo podría la facultad o escuela evitar las bajas?

6) ¿Cómo podría la institución evitar las bajas?

Comentarios……

Formato 3

Alumnos actuales

1) ¿Cuáles son los motivos por los que piensas que tus compañeros se dan de baja de la institución? (preguntarles acerca 

de la relación con profesores, familia, tutores, etc.)

2) ¿Qué es lo que dicen al darse de baja?

3) ¿Qué está haciendo la institución para evitarlo?

4) ¿Cómo se podría evitar que se dieran de baja?

Comentarios….

Formato 4

Alumnos ya de baja

1) ¿Por qué te diste de baja de tu escuela o universidad?

2) ¿Cómo se habría evitado que te dieras de baja?

3) ¿Cómo fue tu relación con los profesores? ¿Directores? ¿Tutores? ¿Compañeros? ¿Servicios y Administración?

4) ¿Recomendarías a otros amigos estudiar en la misma institución? ¿Por qué?

Comentarios….

Apéndice A
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Categorías Autoridades
Tutores, 

directores

Alumnos en el 

momento del 

estudio

Alumnos que 

recurrieron a la 

baja voluntaria

Resultado

Motivos por los que los 

alumnos se dan de baja

- Confusión al ser una 

nueva etapa

- No saben por qué 

se dan de baja

- Más que el aspecto 

económico, es la 

confusión

- Factor económico

- Deficiencia 

académica que traen

- Falsas expectativas 

- Los foráneos no se 

adaptan

- Carga de materias

pesada

- Deficiente 

orientación 

vocacional

- Problemas 

familiares

- Inglés

- Complementación

académica

- Profesores

- El alumno no tiene 

el perfil requerido

- Reglamento rígido

- Bajas calificaciones

- Falta de dinero

- No saben

- La carrera que 

estudian es impuesta 

por sus padres

- Problemas 

personales (riesgo 

de adicciones y 

embarazos)

- Problemas con 

profesores

- Sobrecarga de 

materias

- Horarios

- Superó el límite de 

materias reprobadas

- Cambio de 

residencia

- El tutor no ayuda 

y solo sirve para 

cargar materias

- Problemas con 

profesores (en el 

examen se pusieron 

puntos que no se 

habían estudiado en 

clase)

- Por reprobar 

materias se fue a 

cursos remediales o 

de complementación

- Por reprobar la 

misma materia tres 

veces

- No tenía papeles 

de prepa

- Bajas calificaciones

- Factor económico

- Problemas familiares

- Problemas con 

profesores

- Reprobar materias

- No cumplir requisitos 

como inglés o cómputo

- Problemas con tutor

- Complementación 

académica

- Cambio de residencia

- Sobrecarga de 

materias

- Problemas personales

- Confusión por nueva 

etapa

- Falta de perfil 

adecuado

- Falta de papeles 

(documentos)

Para evitar

la baja

- Mayor apoyo de 

tutores

- Seguimiento de

tutores

- Atención 

personalizada

- Crear programas de

Asesoría

- Líneas telefónicas 

para foráneos

- Personal joven para 

atención a foráneos

- Convivencia con 

foráneos

- Selección de 

alumnos por escuela

- Ofrecer 

propedéuticos cursos 

a las prepas

- Fomentar confianza 

con alumnos

- Definición 

vocacional

- Cercanía de la 

universidad con los 

padres

- Menos alumnos por 

salón y por tutor

- Reformular 

requisitos (inglés y 

cómputo)

- Capacitación de 

profesores

- Asignación justa de 

becas

- Vinculación con 

empresas

- Estudio estadístico 

de seguimiento

- Falta apoyo de 

tutores

- Cursos de 

nivelación

- Crédito monetario

- Facilidades en la 

carga de materias

- Mayor apoyo 

del personal de la 

institución para 

evitar la baja

- Estudiar

- Hay alumnos que 

de todas maneras se 

darán de baja

- Cambio de tutor

- Que den opciones 

o soluciones para no 

darse de baja

- Empatía del 

director y/o tutores

- Más atención del 

tutor y de la escuela

- Curso de 

nivelación, no 

complementación

- Mayor contacto 

con los padres de 

familia

- Seguimiento de 

tutores

- Atención 

personalizada

- Cursos de nivelación 

(no complementación)

- Crédito monetario

- Orientación vocacional

- Menos alumnos por 

tutor

- Mejorar atención a 

foráneos

- Facilidades en carga 

de materias

- Mayor contacto con 

director y tutores

- Reformular requisitos 

(inglés y cómputo)

- Asignación justa de 

becas

- Vinculación con 

empresas

Apéndice B
Matriz de convergencia
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Apéndice C
Encuesta telefónica a alumnos que se han dado de baja de la institución

Instrucciones: marque con una "X" el cuadro que corresponda para la respuesta que el exalumno

proporcione. Coméntele que es para la universidad y agradezca la participación.

Carrera: Promedio:

Semestre: Fecha:

Periodo de estucios: Origen:

¿En qué grado afectaron tu baja los siguientes 

factores?
Totalmente 4 Bastante 3 Regular 2 Poco 1 Nada 0

1. El factor económico

2. Tu rendimiento académico

3. Las materias que reprobaste

4. La falta de orientación vocacional

5. Tu relación con tu tutor

6. Tu relación con tu director

7. Problemas con profesores

8. Las restricciones por Inglés

9. El remedial obligatorio

10. La sobrecarga de materias

11. Problemas familiares

12. Consideras que tu perfil no era el adecuado

13. No te ubicaste en el medio (si eres foráneo)

14. Problemas personales (indicar cuáles y detallar 

abajo)

15. Cambio de ciudad de residencia

16. Enfermedad 
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¿En qué grado habrían evitado tu baja los 

siguientes factores?
Totalmente 4 Bastante 3 Indiferente 2 Poco 1 Nada 0

17. Mayor contacto con el tutor

18. Mayor contacto con el director

19. Atención personalizada

20. Cursos de nivelación 

21. Curso propedéutico antes de comenzar la carrera

22. Acceso a crédito monetario

23. Acceso a becas

24. Orientación vocacional

25. Mejor atención a foráneos (si es foráneo)

26. Facilidad en la carga de materias

27. Reformular Inglés, cómputo u otros requisitos

28. Vinculación con empresas

Preguntas generales Sí No

29. ¿Recomendarías estudiar en la misma institución?

30. ¿Volverías a estudiar en la misma institución?

31. ¿Obtuviste lo que esperabas de la institución? 

Explica (escribir en Comentarios)

32. ¿Qué te ofrece la institución donde estudias, que no te haya brindado la institución?

a)

b)

c)

33. ¿Cuál es tu opinión general de los servicios de la institución?

34. Comentarios:

Muchas gracias por tu participación.
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