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Extending the role of the UK nurse to include prescribing
has improved the use of nurses’ knowledge and skills, and
enabled the development of advanced practitioner roles.
These roles are central to meeting workforce needs and have
led to more efficient services, with patients able to access
their medicines faster and increased cost savings. Learning
to prescribe has been reported to be one of the most person-
ally challenging areas of development for nurses, prescribing
decisions perceived to be complex (Mclntosh et al., 2016)°.
Proposals to include prescribing knowledge and skills in UK
undergraduate nurse education programmes will result in
new challenges, and these changes will need to be carefully
monitored.
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Advanced practice nursing and case
management: An essential element
in Emergency Services™

Enfermeria de Practica Avanzada y gestion de
casos: un elemento imprescindible en los
Servicios de Urgencias

Dear Editor,

We read with interest the article by Miguélez-Chamorro
et al. published in the journal ENFERMERIA cLiNIcA, on the role
of the case management nurse (CMN) as an essential figure
in the care of complex chronic patients (CCP) in the health
services. The review highlights the importance of the CMN in
advanced practice nursing for healthcare action in the situ-
ation we are currently facing where the health services are
being used by patients with multiple, chronic diseases.' We
agree with the authors on the importance of the CMN in the
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care of vulnerable patients and in coordinating health teams
given the demonstrated improvement with the actions of
the CMN in the health-disease process and its associated
determinants.?

We would like to add some thoughts based on our profes-
sional experience regarding the care of elderly patients with
exacerbated chronic disease in hospital emergency depart-
ments (ED).

Caring for elderly patients in ED is becoming increasingly
frequent, with their high levels of comorbidity, frailty and
disability, which, given their limited physiological reserves
and response capability to the various associated disease
processes, place them more at risk of adverse outcomes.?
These patients might sometimes not meet the criteria of
CCP, or might not have been identified as such earlier by pri-
mary care. It is known that the frequency of elderly patients
in units linked to ED is very high, and that these patients
are more likely to re-attend or be readmitted shortly after
discharge than those who have been discharged from con-
ventional hospital wards.* It is essential to detect this profile
of patients so that we can design a care plan and care transi-
tion, especially for patients who are going to be discharged
directly from the emergency department.

Therefore, after demonstrating the effectiveness of CMN
intervention for frail older adult patients who have been
discharged from the short-stay units of the emergency
departments, regardless of whether or not they have been
identified as CCP beforehand, advance practice nursing
intervention programmes are being gradually implemented
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in ED, particularly in the observation and short-stay units.®
In sum, systematic frailty screening is undertaken by the
nurse in charge of those aged 75 and older who are to
be discharged directly from these care units. During plan-
ning for discharge, a checklist is drawn up for patients
who have been identified as CCP, and for frail older adult
patients who have not been categorised as such before-
hand, to establish whether it is necessary to activate the
different hospital resources, according whether different
domains are involved (cognitive, functional, social, nutri-
tional and polypharmacy). In these cases, the competences
of the CMN come into force in coordinating the interven-
tion of the different professionals required, and ensuring
continuity of care with primary care.

From our point of view, we believe that the experience
has been very positive, since it detects elderly patients at
high risk of adverse events, and therefore should be copied
in other ED. On the other hand, we are aware that increasing
the sensitivity of the case detection tool, and adapting the
CMN to ED care model 24/7/365, will result in a greater need
for resources. Therefore, more evidence is necessary on this
intervention strategy. Pending such results, reporting that
the role of the CMN in care areas such as units linked to the
emergency departments, where the frequency of frail older
adult patients is very high, is even more essential for the
successful management of acute disease in these patients.
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Analisis critico de la practica avanzada de
enfermeria y las especialidades enfermeras

Dear Editor,

In Spain this century many factors have been responsible
for driving the evolution of the nursing profession towards
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full service development. The imperative of chronicity,
towards which all healthcare services will have to redi-
rect their efforts,”? the transformation of the educational
system with adaption to the European Higher Education
Area, the start-up of nursing specialities (with its ups
and downs) and the regulation of some interventions such
as nursing prescription (despite deplorable management
and legislative development by politicians and professional
organisations), has resulted in the Spanish nursing profes-
sion confronting the development of new services and new
competences.

There is obviously much confusion and ambiguity among
the nurses themselves, their managers and all other profes-
sionals. The population at large is possibly the least confused
in this context, to the extent that what they wish is for their
demands and needs to be resolved affordably and safely
and maybe what they are least concerned about is which
provider does this or their particular status in the organiza-
tion hierarchy.
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